AAMUHUCTPALIUS I'OPOJA CJIOBOACKOI'O
KMPOBCKOHU OBJIACTHU

HOCTAHOBJIEHME

11.02.2020 Ne 231

r. Cnobockoit KupoBckoii o6actu

OO0 yTBep:kIeHMH AIMHUHUCTPATUBHOIO perjiamenTa Ne 3
MPeI0CTABJICHUS MyYHHUIMIIAJIbHON yCIYyTH
«IIpenocraBiienne uHGOPpMANNH 0 MOPSAKE MPEI0CTABICHUSA
KMJIMITHO-KOMMYHAJIbHBIX YCJIYTI HACEJEHUI0 HA TEPPUTOPUH
MYHUIMTIAJILHOT0 00pa30BaHUS»

B cootBercTBUM ¢ DPenepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-D3 «O6
OpraHu3alliyd TPEJOCTaBICHUSI TOCYJAApPCTBEHHBIX M MYHMIIUIAIBHBIX YCIyT»,
nocta”oBiienueM [IpaButennbctBa Poccuiickoit @enepamuu ot 16.05.2011 No 373
«O  pa3paboTke W  YTBEPXKICHUU  AJIMUHUCTPATHBHBIX  PETJIAMEHTOB
OCYUIECTBJIEHHUSI TOCYAapCTBEHHOTO KOHTPOJs (HaA30pa) U aJIMHUHHCTPATHUBHBIX
pPErIaMEHTOB MPEAOCTABIECHUS TOCYAAPCTBEHHBIX YCIYT» aJMUHUCTPALMS TOpOaa
Cno6oackoro IIOCTAHOBIJIAET:

1. VYTBepauth AaMuHucCTpaTHBHBIN pernameHT Ne 3 mpemocraBieHus
myHuIunainpbHo  ycinyru  «lIpemocraBnenne  uHpopManmu 0  MOPSAKE
MPEAOCTaBICHUS >KUJIUIHO-KOMMYHAQJIBHBIX YCIYT HACEJICHUIO Ha TEPPUTOPUU
MYHHUITUTIATFHOTO 00pa30BaHus» B HOBOM pefakiuu. [Ipumaraercs.

2. CunTaTh YTPATUBIIMMH CHITY:
2.1. TlocTanoBneHnue agMuHHCTpauu ropojaa Crnodomackoro ot 23.12.2011
Ne 227 «OO6  yTBepkaeHWHM  AJMUHUCTpAaTUBHOTO  peridameHta Ne 3

NpefoCcTaBleHusT MyHULMNanbHOM ycnyru «lIpemocraBnenue wuHdopmanuu o



MOPSIAKE MPEIOCTABICHUS KUIUITHO-KOMMYHAJIbHBIX YCIYT HACEJICHUIO» Ha
TEPPUTOPUH MYHUIIUIIAILHOTO O0pa30BaHWsS» HA TEPPUTOPUU MYHHIIUIIATBHOTO
obpazoBanus «ropoj Ciro001cKo.

2.2. TlocranoBnenue agMuHuctparuu ropoga Crodomackoro ot 15.03.2016
No 467 «O BHeceHMM W3MEHEHHH B TOCTaHOBJIEHHE AIMHUHHUCTPAIIMU TOpojia
Caoboackoro otT 23.12.2011 Ne 227x».

2.3. TlocranoBnenue agmMuauctpanuu ropoga Cmobomackoro ot 23.05.2016
No 1027 «O BHeceHUM HW3MEHEHUN B MOCTAaHOBJICHUE AJIMUHUCTPAIIMHA TOpoJa
Cno6oxackoro ot 23.12.2011 Ne 227».

2.4. TlocTanoBnenue agMuHucTparuu ropojaa Cinoboxackoro ot 03.09.2018
No 1944 «O BHeceHMM H3MEHEHUM B MOCTAHOBJICHUE AJIMUHUCTPAIIMHA TOpoja
Cno6oackoro ot 23.12.2011 Ne 227».

3. KoHTposb 3a BBIMOJHEHHEM HACTOSIIEIO MOCTAHOBJICHHUS BO3JIOKHUTH Ha
MEPBOI0 3aMECTUTENIA TJIaBhl aIMUHHCTparuu ropoja Crobojackoro BaiikyTuca
I1.0.

4, Hacrosiee OCTaHOBJICHHE BCTYIAeT B CHUJIy CO JHS €ro O(HUIIMaIbHOTO

oryomukoBanus (0OHApOOBaHUA).

['maBa ropoga Cio60ackoro N.B.)XKenBakoBa



YTBEPX/IEH
IIOCTAHOBJICHUEM aJIMUHUCTPALIUU

ropozaa Crno601cKkoro
ot 11.02.2020 Ne 231

AJIMUHUCTPATUBHBINA PETJIAMEHT Ne 3
NpeI0CTABJICHUS MYHHMIMIIAIBHON yCIyIH
«IIpenocrasiienne nHGOpMaLUK 0 OPSIKE NPeI0CTABICHUSA
KHJTHIIHO-KOMMYHAJIbHBIX YCJIYTI HACEJEHUI0
HA TEPPUTOPUM MYHHMUIMIIAJIBLHOT0 00Pa30BaHUsD)

1. O0mue mos10KeHus

1.1. IIpeamer peryiupoBaHust AAMUHHUCTPATUBHOIO PerjiaMeHTa

AIMUHUCTPATUBHBIN PETIAMEHT TPEIOCTaBICHUS MYHHITUIAIBHON YCIyTH
«IIpenocraBnenne wuHDOPMAMK O TOPSAJKE MPEIOCTABICHUS KHIJIMIIHO-
KOMMYHAQJIBHBIX ~ yCIyT  HACEJICHUI0O HAa  TEPPUTOPHH  MYHHUIIUIIAIHEHOTO
oOpa3zoBanus» (mamee — AJIMUHHACTPATHUBHBIN pETJIAMEHT) OMpENeiseT Kpyr
3asBUTENICH, CTaHAApPT TMPEJOCTABICHUS MYHHUIIMIIAJIBHOW YCIYTH, COCTaB,
MOCJICIOBATEILHOCTh W CPOKH BBHITIOJIHCHHUS AIMUHUCTPATHBHBIX TIPOIETYD,
TpeOOBAaHUS K MOPSAIAKY UX BBITIOJHEHUS, B TOM YHCIIe OCOOCHHOCTH BBITTOJIHEHUS
aIMUHUCTPATUBHBIX TMPOIEAYpP B DJICKTPOHHOM QopMe U  0OCOOCHHOCTH
BBITIOJTHCHUST aIMUHUCTPATUBHBIX TPOILEAYp B MHOTO(YHKIIMOHAJIHLHOM IICHTpE,
GbopMBbI  KOHTPOJSL 3a HUCIOJIHECHHEM  AJIMHHUCTPATUBHOTO  PEIIAMEHTA,
nocyneOHbId (BHECYNEOHBIN) TOPSAOK OOXKaJloBaHUS pEUIeHUH U JIeUCTBUM
(6e3neiicTBusl)  opraHa,  INPEJOCTABIIONIETO  MYHHMIIUIAIBHYIO  YCIYTY,
JIOJDKHOCTHOTO JIMIIA OpraHa, MpeJI0CTaBIISIONICT0 MyHUITUIIATBHYIO YCIYTY, JTHOO
MYHHUITUTIATBHOTO  CIIY’)KAIlero  TPH  OCYIICCTBICHHHM  TIOJHOMOYHH 110
MPEIOCTABICHUIO MYHUIIUTIAILHON YCIYTH.

OCHOBHBIC TIOHATHS B HACTOSAIIEM AJIMUHUCTPATHBHOM pETrIAMCHTE
UCITOJIB3YIOTCSI B TOM JK€ 3HAYCHHH, B KOTOPOM OHM IpHBeAcHBI B dDenepaarHOM
3akoHe ot 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu TPEeAOCTaBICHUS

rOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX yCiIyr» (nainee — DenepanbHbll 3aKOH
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Ne 210-®3) u uHBIX HOPMATHUBHBIX NMPABOBBIX akTax Poccuiickoit denepannu n

Kuposckoii obmacTi.

1.2. Kpyr 3asiBureseit

3asBUTEISIMU TIPU NPENOCTABICHUM MYHULHNAIBHOW YCIYTH SBISIOTCS
dusznyeckue M OPUINYECKUE JIMIA, OO0 WX YIMOJIHOMOYEHHBIE MPEICTaBUTEIH,
oOpaTUBIIMECS C 3alpocoM O TMPEAOCTaBICHHUM MYHMIIUNAIBHOW YCIYTH,
BBIPOKEHHBIM B YCTHOM, MMUCHbMEHHOW WJIM 3JIEKTPOHHOU (hopme, B TOM UHUCIE B
MOPSIAKE, YCTAaHOBJIEHHOM cratbe 15.1 dPepepansHoro 3akona ot 27.07.2010
Ne 210 «O06 opranuzanuu NpeaoCcTaBICHUs] TOCYTAPCTBEHHBIX U MYHUIIUTIATbHBIX
yCIIyT», BBIPAKEHHBIM B THMCBMEHHOW WM DJEKTpOHHOU (opme (mamee —

3asBJICHUE).

1.3. TpeOoBanuss K nOpsiAKY HMH(GOPMHPOBAHHUS O NPEAOCTABJICHHH
MYHHIHMIIAJIbHOH yCIYyTH

1.3.1. IMopsnok moaydeHHs MHPOpPMAIUMU MO BOIPOCAM MPENOCTABICHUS
MYHHULUIIATBHOU YCIIYTH

Nudopmanuio mo BompocaM NpelOCTaBICHUS MYHHUIMNAIbHOW YCIYTH H
yCIyr, KOTOpble  SIBISIOTCSA  HEOOXOAWMBIMHM M OOSI3aTENIbHBIMM  JJIs
MPEIOCTABICHUS MYHULMINAIBHOM YCIYrH, CBEACHHH O XOJ€ MNpPEeIOCTaBICHUS
YKa3aHHBIX yCIyT MOXHO IOJTYYUTh:

- Ha oQuUUMaAIbHOM caiiTe opraHa, MPEJOCTaBISIOLIETO MYHULHUIAIbHYIO
yCciIyry B MH()OPMaIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «MHTepHeT» (nmanee —
cetb «MHuTepHeT»), mo azapecy: http://www.slobodskoy.ru/index.html (manee —
opuIMaNbHBIA CAUT AJMUHUCTPALIUN);

- B (eAepanbHOil TOCYIapCTBEHHON MH(MOpPMAIMOHHON cucteMe «EauHbii
HOpTaJl TOCYJAapCTBEHHBIX U MYHHLIMIAIbHBIX YCIyr (QyHKUUN)» 1O aapecy:
http://www.gosuslugi.ru (mamee — EnausbIi mopTam rocydapCTBEHHBIX |
MYHUIIUAIBHBIX YCIYT);

- B PErHMOHANLHOM rocyaapcTBeHHON nHpopManroHHol cucteme «llopran
rOCyAapCTBEHHBIX U MyHUIMTNIATIBHBIX ycnyr (pyHkuuii) KupoBckoit odiactu» mo

anpecy: http://lwww.gosuslugi43.ru (nanee — ITopran Kuposckoii 061acth);
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- Ha UWHPOPMAIMOHHBIX CTEHJAX B  MeCTax MpPeAOCTaBJICHHUS
MYHULIANIAIBHOMN YCIIyTH;

- MpU JIMYHOM OOpallleHUH 3asBUTENIS B aJAMUHUCTpPALMIO TOpoJa
Crno0Gosckoro (nanee — AAMUHUACTPALNS ) WA MHOTOQYHKITMOHATBHBIN IICHTP;

- npu oOpamieHMM B NHUCbMEHHOM (opme, B ¢GopMe 3IEKTPOHHOTO
JIOKYMEHTA;

- 1o Tenedony.

1.3.2. Ilpu nuuHoM oOpamieHUU 3agBUTENS, a TaKXke OOpalleHud B
NUCbMEHHOW  (3NIEKTPOHHOHM)  Qopme  crmenuanucT, OTBETCTBEHHBIH  3a
IPEIOCTABIEHNE MYHUIIUTIATIBHOM YCIYTH, IPEAOCTABISET 3asIBUTEIIO MOAPOOHYIO
uH(OPMAITUIO O TOPSAIKE MPEAOCTABICHUS MYHHUIIUIIATBLHON YCIYTH.

1.3.3. 3asgBuTens UMEET NPaBO HA MOJYYEHHUE CBEACHUHN O XOJI€ UCIIOTHECHUS
MYHUITUTIATBHOM YCIYTHM TpU MOMOIIM TeledoHa WIM IMOCPEACTBOM JIMYHOTO
MOCEIICHUS] B COOTBETCTBHHM C PEXKUMOM pabOThl AJMUHHUCTPAIMU C MOMEHTA
npuémMa JOKYMEHTOB B JHHM M Yachkl paOOThl OpraHa, MpeAoCTaBIIAIOIIETO
MYHULUNAIBHYIO YCIIYTY.

1.3.4. JIna nosydyeHWss CBEICHUM O XOAE HCHOJHEHHUS MYHHIUIIAIBHON
YCIIYTH 3asBUTENIEM YKa3bIBAlOTCS (HA3BIBAIOTCS) aTa W (WJIM) PErUCTPAIlMOHHBIN
HOMEP 3asiBJICHHS. 3asBUTEIIIO MTPEAOCTABISIOTCS. CBEACHUSI O TOM, Ha KaKOM 3Tare
(B mpouecce BBINOJHEHUSI KAKOW aJIMUHUCTPATUBHON MNPOLEAYPHI) MCIOJIHEHHS
MYHULIUNAIBHON YCITYTU HAXOJUTCS MPEICTABICHHOE UM 3asiBIICHUE.

B cinydae momaum yBenomieHuss B (opmMe BIEKTPOHHOTO JOKYMEHTa C
UCIOJIb30BaHWEM ENMHOrO moprana rocyAapCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYT
umn [loprana KupoBckoii ob6imactv, HHPOPMHUPOBAHKWE O XOJI€ MPEIOCTaBICHUSA
MYHUIUOAIBHOM YCIYTM OCYIIECTBISAECTCA NYTEM OTOOpaXEHUs aKTyaJbHOMN
uH(OpPMAITUU O TEKYIIIEM COCTOSHUM (CTAaTyCe) OKa3aHUsl MyHUIIUIALHON YCIIyTH
B «JIMYHOM KaOWHETE MOJIb30BATEISI.

1.3.5. Uudopmaruss 0 mopsjike NpeaoCcTaBICHUs] MYHUIUNAIHLHOW YCIyTH

IIpeAoCTaBIsAeTCs OeCTUIaTHO.



1.3.6. Ilopsimok, ¢opma, MecTo pas3MemieHuss W CHOCOOBI TMOTYYEHUS
CIIpaBOYHON WMH(GOpPMAIMK, B TOM YHCJIE€ HAa CTEHJAX B MECTaX MPEIOCTABJICHUS
MYHUIIUNIATBHOM YCIYTM M YCIYT, KOTOpbIE SIBISIOTCS HEOOXOJUMBIMU H
00s3aTeNbHBIMA U1 TPEAOCTABICHUS  MYHHUIIMNAIBHOW  yCIyTH, W B
MHOTO(YHKIIMOHATILHOM IIEHTPE

Nudopmanuio o Mecte HaxoxXAeHUS U Tpaduke padOThl, KOHTAKTHBIX
TenedoHax, aapecax dICKTPOHHON MOUYTHI, OPHUITHATHPHOM CaiiTe AMUHHUCTPAIIUH,
0 MHOroQyHKIMOHAIBHOM IEHTPE MPENOCTaBICHUSI TOCYJAPCTBEHHBIX W
MYHUITUTIATBHBIX yCIIYyT (majgee — MHOTOQYHKIMOHAIBHBIA IIEHTP) MOXKHO
MOJTYYHUTh:

- Ha 0UIIUATIEHOM caiiTe AJIMUHHUCTpAIIUY;

- B (benmepanbHOM TOCYAApCTBEHHOW  HMH(OPMAIMOHHOM  CHUCTEME
«DenepanbHbIA PEeeCTp TOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT ((QYHKIIHI)»
(manee — denepanbHBIN peecTp);

- Ha EnuHOM mopTasne rocyJapcTBEHHBIX U MyHULIMTATBHBIX YCIYT;

- Ha [Toprane Kuposckoii obnacru;

- Ha UH(GOPMAILIMOHHBIX CTEHAaX AJMUHUCTPAIIUH;

- TIPU JIMYHOM OOpAIICHUH 3asBUTEIIS;

- npu oOpamieHMM B THUChMEHHOM (opme, B ¢GopMe dIEKTPOHHOTO
JIOKYMEHTA;

- 1o TenedoHy.

2. CTaHaapT npeaocTaBjieHUsi MyHUIIMNAJLHOH YCIyru
2.1. HaumeHOBaHNe MYHUIIUNIAJILHON YCIYTH
HanmenoBanne mynununanbHoi yeiyru: «lIpenocraBnenue nadopmanuu o

nopsaake MpCcAOCTABICHUA JKUJIIMOIHO-KOMMYHAJIBHBIX YCIIYIT HACCJIICHUIO Ha

TEPPUTOPUHN MYHUIIMITAIIBHOTO 00pa30BaHus» (fajnee — MyHUITUTIATbHAS yCITyTa).



2.2. HauMeHoBaHHMe OpraHa, NpPeIOCTABJISIONIEr0 MYHUIMNAILHYIO
yaayry

MyHununanbpHasi yciayra HpefocTaBisieTcss AJIMUHHUCTpAaLME B JIULE
ynpasienns 1o aenam ['O, UC, J)KKX u 6maroyctpoiicTBa aAMUHUCTPAIIH TOPOIa

Cnoboackoro (nanee - YrpasieHue).

2.3. HopmaTuBHBIC NPABOBbIE¢ AKTbI, pPeryJUpylolHe NpeaoCTABICHUE

MYHUIUNIAJIBHON YCIYTH

IIlepeueHb HOPMATUBHBIX IIPABOBBIX AKTOB, PErYJIUPYIOIINUX IIPEIOCTABICHUE
MYHULANAIBHON YCIIYTH, Pa3MELIECH:

Ha caiTte AJIMUHUCTPALNH;

B (heziepaibHOM PEECTpE;

Ha EnrHOM nopraie rocy1apCTBEHHBIX M MYHULUITABHBIX YCIYT (PyHKIUN).

2.4. Pe3yabTaTt npeaocraBjieHuss MyHUIHMIIAJIbHOH YCJIYTH

Pe3ynbTaToM npeaocTaBieHus MyHULIMIAIBHON YCIIYTH SIBISIETCS:

- MPEIOCTaBICHUE MOJTHOM HHGOPMAIMU IO MOCTYNHUBIIUM 3asIBICHUSIM
3asiBUTENICH B MUCbMEHHOU (opMme, B GOopMe YCTHOTO 3asiBJICHUS WU 3asBICHUS,
MPUHATOTO B MUCHMEHHOW (popMe Ha TUYHOM mpuéMe, B AJIEKTPOHHOU (dopme ¢
HaIpaBJICHUEM OTBETOB B YCTAHOBJICHHBIA JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu U HACTOAIKUM AJMUHUCTPATUBHBIM PETJIAMEHTOM CPOK;

- OTKa3 B TPEAOCTaBICHUU UH(POPMAIIUM MYHUIMNAIBLHON YCIyru C
W3JIO)KEHUEM MPUYMH OTKAa3a M HAIPABJICHHUEM €ro 3asiBUTENI0 COOTBETCTBEHHO B
YCTHOM, MUCbMEHHOU (hopMe WK B DJIEKTPOHHOU (popme.

2.5. HcuyepnbiBawumuid NepevyeHb [AOKYMEHTOB, HEO00XOAUMBIX JIJIs
NnpeaoCcTABJIEHUS MYHUIMIIAJIbHON yCIyrH

2.5.1. Jlnsg 3asBuUTeNei, NUCBMEHHO OOpAaTUBIIUXCS 3a IMOJyYCHHEM
MYHUITUTIATBHOU yCIIyTH, (opma oOpamieHusi MOXET OBITh TPOW3BOJLHON W
JIOJDKHA COJIEPKaTh CICTYIONIYI0 HH(POPMAIIHIO:

- HAaMMEHOBAaHHME OpraHa MECTHOTO caMOyIpaBJIeHUS (aJIMUHUCTpAIIUS

ropoga Cnobonckoro mu6o ymnpaBiaenue no xgeram [0, UC, XKX wu



OJlaroycTpoiicTBa), B KOTOPHIH HampaBisieT MHChbMEHHOE oOpamieHue, Iuoo
dbammusi, WMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIHIA, JUOO
JOJ>KHOCTh COOTBETCTBYIOIIETO JIMIA;

- amumus, UMsi, OT4ECTBO (MTOCIEAHEE - TP HATMYNH) 3asIBUTEIIS;

- TIOYTOBBIA aJpec, MO KOTOPOMY JAOJKHBI OBITh HampaBi€Hbl OTBET,
yBEJIOMJICHUE O Tiepeaapecaiiu oOpalieHus;

- TEKCT IPEAJIOKECHUS, 3aBICHUS WM 5Kalo0bl;

- JINYHAS MTOJIUCH 3asIBUTEIS;

- 1arTa;

- macnopT rpaxaanuHa Poccuiickoit deneparuu (Komus nmpuiiaraercs).

[TucbMeHHOE 0OpallieHne MOKET ObITh HAIMMUCAHO OT PYKU WK 0(OPMIICHO B
[I€YaTHOM BHJE.

2.5.2. Jlna 3agBuTeNel, OOpaTUBIIUXCS 3a TOJYYEHHEM MYHUIIMIIAIbHON
yciIyrd B (hOpMe JIEKTPOHHOTO JIOKYMEHTa, 00pallieHue MOJIEKUT PACCMOTPEHUIO
B MOpsIKE, ycTaHOBIEHHOM PenepanbHbiM 3ak0HOM OT 02.05.2006 Ne 59-03 «O
MOPSAKE PacCMOTpeHHs oOpaimeHud rpaxkman Poccuiickoit ®enepanun», u
JIOJDKHO — cojiepkaTh HMHGPOpMAIMIo, YyKa3aHHyr0 B 1. 2.5.1 HacTosuero
AJIMUHUCTPATUBHOTO PETJIAMEHTA.

2.5.3. Ilpu npenocraBlieHNN MYHUIIMNIAIBHONW YCIYyrd AJIMUHUCTpAIUs HE
BIpaBe TpeOOBaTh OT 3asIBUTEJIS:

- TpEACTaBJICHUS JOKYMEHTOB W WHGOpPMAlUM WIH OCYIIECTBICHUS
JIEUCTBUN, KOTOpPBIE HE MNPEAYCMOTPEHBl HOPMATHUBHBIMU MPABOBBIMH AKTAMHU,
PETYIUPYIONIMMU OTHOILICHUS, BO3HUKAIOIIME B CBA3U C MPEIOCTABICHUEM
MYHHUIUTIAJIBHON YCIIyTH;

- MPEJICTaBJICHUS JOKYMEHTOB U MH(OpPMAIUHU, KOTOPhIE B COOTBETCTBUHU C
HOPMAaTHMBHBIMM NPaBOBBIMM akTaMu Poccuiickon @enepanuy, HOpMaTHBHBIMU
MpaBOBbIMU akTamMu KHpPOBCKOW 00JaCTM W MYHHIIMIATBHBIMU TPABOBBIMH
aKTaMM HaxOJSATCS B PACHOPSIKEHUU TOCYAAPCTBEHHBIX OPraHOB, OPraHOB
MECTHOTO CaMOyYIpaBji€HUuss U (WUIU) NOABEIOMCTBEHHBIX TOCYJIapCTBEHHBIM

opranaMm u (WJIM) OpraHaM MECTHOTO CaMOYIpaBJICHUS OpraHu3allni,



YYACTBYIOIIMX B MPEIOCTABICHUH TOCYJAapCTBEHHBIX WJIM MYHHUIMIAJIbHbIX
yCIYT, 3a HCKJIOYEHHWEM JOKYMEHTOB, YKa3aHHbIX B 4YacTu 6 crarbu 7
OenepanbHoro 3akoHa Ne 210-D3;

- OCYIIIECTBJICHUSI JICUCTBUI, B TOM YHUCJIE COTJacOBaHUW, HEOOXOAUMBIX
JUISL TIONYYEeHUS] MYHMIIMIAJIBHBIX YCIYT U CBSI3aHHBIX C OOpallleHuEeM B HWHBIC
roCyJJapCTBEHHbIE OpPTraHbl, OpraHbl MECTHOT'O CaMOYTMPABJICHUS, OPTaHU3AIINH, 32
UCKIIIOUEHHUEM TIONyYEHUS YCIyr U MOJy4YeHUs JOKYMEHTOB M HH(MOpMaIluH,
MPEAOCTABISIEMBbIX B pe3yJbTaTe MPEAOCTABICHUS TaKUX YCIYT, BKIIOUEHHBIX B
NepeyHu, ykazaHHble B yacTu 1 crateu 9 denepanpHoro 3akoHa Ne 210-D3;

- MPENOCTaBJIEHUS JTOKYMEHTOB M HWH(OpMALMH, OTCYTCTBHE U (WJIM)
HEJJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJUCh IIPU IMEPBOHAYAIBHOM OTKa3€ B
npuéMe JOKYMEHTOB, HEOOXOAUMBIX JUIsl MPEIOCTABICHHUS MYHULIUIAIbHOM
yClIyrd, JUOO B MPEJOCTABICHUM MYHMIMIAIBHON YCIYyIH, 32 HCKIOYEHHEM
CJIIEYIOIIHX CIIy4aeB:

M3MEHEHHE TpeOOBaHMN HOPMATHBHBIX IIPABOBBIX AKTOB, KaCAIOUIUXCS
NPEAOCTABICHUS MYHULMNAIBHOW YCIYTH, IIOCIE IE€PBOHAYAJIbHOM NOJAYU
3asIBJIEHUS O MPEAOCTABICHUN MYHULIMITAIBHOMN YCITYTH;

HaJMure OMMOOK B 3asBJICHUU O NPEIOCTaBICHUN MYHUIIMIIAIILHON yCIyTH
Y TOKYMEHTAX, IMOJAaHHBIX 3asiBUTEJIEM I1OCJIE TEPBOHAYAIBHOIO OTKa3a B IPUEME
JIOKYMEHTOB, HEOOXOAUMBIX JIJIsl MPEOCTABIECHUS MYHUIMIIATbHON YCIYTH, TU00
B IIPEIOCTAaBJIEHHWH MYHMIMNAJIBHOM yCIYIM W HE BKIIOYEHHBIX B
NPEAOCTABICHHBIN paHee KOMIUIEKT T0KYMEHTOB;

MCTEUEHUE CpOKa JECHCTBUA JOKYMEHTOB WJIM HM3MEHEHHE HH(pOpMaIuu
1ocljie MEePBOHAYAJIIBHOTO OTKa3a B MpHUEME JOKYMEHTOB, HEOOXOAMMBIX s
NpPEAOCTABICHUS ~ MYHULMNAIBHOM  yclnyru, Ju00 B  NIPEAOCTABICHUHU
MYHHUIUTIAJIBHOW YCIIYTH;

BBISIBJICHHE JOKYMEHTAJIbHO TMOATBEpKIAOMEro ¢akra (IIPU3HAKOB)
OIMOOYHOTO WJIM TPOTUBOMPABHOIO JACHCTBUS (O€31CHCTBUS) TOKHOCTHOTO
JULA OpraHa, NPeAOoCTABISIONIEr0 MYHHIMNAIBHYI YCIYyry, MYHULHIAJIbHOTO

CIIy’Kaliero, pabOTHUKAa MHOTO(PYHKIIMOHATIBLHOTO IIEHTPa, NMPU MMEPBOHAYATIEHOM



OTKaze B TMpuEME JOKYMEHTOB, HEOOXOAMMBIX [JIsi  MPEJOCTaBICHUS
MYHUIIATIAIBHOTO YCIyTH, JU0O0 B MPEIOCTaBICHUHA MYHUIMITAIBHOU YCIYTH, O
yéM B IIMCBMEHHOM BHJE 3a IOANKWCHI0  PYKOBOJIWTENS  OpPraHa,
IIPEOCTABIIAIONIETO MYHUIIHUIAJIBbHYIO yCIIyTYy, PYKOBOJIUTENS
MHOTO(QYHKIIMOHAJILHOTO I[EHTpa TpH I[EepPBOHAYAILHOM OTKa3e B MpUEME
JIOKYMEHTOB, HEOOXOAUMBIX ISl MPEJOCTaBICHUS MYHUIUIMAIBHOW YCIYTH,
YBEAOMIIAETCS 3aBUTENb, a4 TAKXKE NPUHOCATCS W3BUHEHUS 34 JIOCTABIICHHBIC

HEey100CTBa.

2.6. Ilepeyenb ycJayr, KOTOpble SIBJIAAIOTCA HEOOXOAUMBIMH M
00513aTeIbHBIMH JI1 NPEAOCTABJICHUS MYHUIUNAJIBHON YCJIYId, B TOM
yHucje CBeleHMsT O  JOKYMeHTe  (JOKyMeHTax), BblJIaBaeMOM
(BblIaBaeMbIX) OPraHU3ANMSMH, YYACTBYOIIMMH B MNPeAOCTABJICHUM
MYHHIHMIIAJIbHOH yCIYyTH

Ycayru, KOTOpble SIBISIOTCS HEOOXOMUMBIMU M O0S3aTENbHBIMH  JJIS

MMpcaoCTaBJICHUA MYHHHHHaHBHOﬁ YCIyru, OTCyTCTBYIOT.

2.7. UcyepnblBaWIUMH Mepe4YeHb OCHOBAHUHN /JIA OTKa3a B INpueMe
JOKYMEHTOB

2.7.1. B mnuceMeHHON (9JEKTPOHHOM) (QopMe 3asBICHHUS HE YyKa3aHbI
dbammims, UMsi, OTUYECTBO 3asiBUTENS JIMOO HAaMMEHOBAHHWE IOPUIUYECKOTO JIUIIA,
HarnpaBuBliero 3asieHue, ¢ ykazanueM MHH u OI'PH; xoHTakTHbBIE IaHHBIE
3asIBUTEJIS.

2.7.2. Texcr mnucbMeHHOTOo (B TOM 4ucie B (QopMe dIIEKTPOHHOTO
JIOKYMEHTA) 3as1BJICHUS HE MTOAAAETCS TPOUTECHHUIO.

2.7.3. B oOpamennn o6xkanmyercs cyaecOHOe pelIeHHeE.

2.7.4. Ecnmu B MUCHbMEHHOM OOpAIIEHUU COJAEPKATCS HEIEH3YpHbIE MO0
OCKOPOUTENbHBIE BBIPAKECHUS, YrPO3bl JKU3HU, 3J0POBBIO M HMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, a TAKKE YICHOB €ro CEMbH.

2.7.5. Ecnii B MUChbMEHHOM OOpaIlleHWU TPaKAaHWHA COACPIKUTCS BOIPOC,

Ha KOTOpBII\/’I €My MHOI'OKpPATHO JaBaJIMChb IMHCbMCHHLIC OTBCTLI IO CYHICCTBY B



CBS3M C paHEee HAmpaBIIIEMbIMH OOpaIIeHUSMU, M TP ITOM B OOpaIeHUu He
MIPUBOJISITCSI HOBBIE JJOBOJIBI HJIM OOCTOSITENHCTRA.

2.7.6. Eciii OTBET MO CYIIECTBY MOCTaBJIEHHOTO B OOpallleHuH BOMpOca HE
MOET OBITh JaH 0e3 pasriIalieHus CBEACHUH, COCTABIISIONINX TOCYIaPCTBEHHYIO
WIH WHYIO OXpaHsAeMyl (enepallbHbIM 3aKOHOM TaifHy, JHOO TMEepPCOHAIBHBIX

JQHHBIX IPYTHUX JIUII.

2.8. UcuepnpIiBaOIIMii IepeYeHb OCHOBAHUM [IJIs1 IPUOCTAHOBJICHUS
WM 0TKA3a B NPeA0CTABJICHUHA MYHULIMIIAJIBLHOM YCIAYTH

OcHoBaHust I TPUOCTAHOBJIICHUSI TPEAOCTABICHUS MYHUIIMIAIBLHON
YCIIYTU OTCYTCTBYIOT.

OcHoBaHus AJIA IIPCIOCTABJICHU A MYHHHHHaJIBHOﬁ YCIYI'd OTCYTCTBYIOT.

2.9. Pazmep miarbl, B3MMaeMoO#l 3a INpPeAOCTABJICHHE MYHHLIHUNAJILHOMI
yCIayru
[TpenocraBiieHne MyHULMNAIBHON YCIYTHM OCYIIECTBISIETCS Ha OeCIUIaTHOM

OCHOBC.

2.10. Cpox npenocTaB/jieHUs] MyHUIIMIIAJIbHOH YCJIYTH

Cpok TmpefocTaBieHUS YCIYTH MPH JUYHOM OOpAIICHWH 3asBUTEISA 3a
MOJIYYCHUEM YCIYTH HE MOXKET MPEBHIIaTh 60 MUHYT.

Cpok mpemocTaBiICHUsT YCIYTHd MPU MUCbMEHHOM OOpaIlleHUH 3asBUTENS 3a
nojayyeHueM wuHPOpPMAIMU HE MOXKET MpeBbimars 30 1gHEM ¢ MoOMeHTa
perucTpanuy oopalieHus.

B UCKIIIOUUTENBHBIX CIIy4YasiX JaHHBINM CPOK MPEIOCTABICHUS YCIYTH MOXKET
ObITh TIPOJIEH, HO HE OoJjiee uem Ha 30 gHEN ¢ 00sA3aTETbHBIM YBEIOMJICHHEM
3a9BHTENISI O TIPOJJICHHMH CpOKa paccMOTpeHus oOpamieHus. OOmmid Ccpok

paccMoTpeHus oOpaIeHUs B 3TOM cllydae He JOJDKEH MpeBbimath 60 aHeil.



2.11. MakcuMaJIbHBIH CPOK OKUAAHUS B OUepeaH NPH Mojaaye 3ampoca o
NPeA0CTABJICHUM MYHHMIMIIAJIbHON YCJIYIH U NIPH MOJYy4YeHHH pe3yJibTaTa
NPeJ0CTABJICHHUS] MyHUIMNIAIBHOH YCIyTH

Bpems oxujaHus Ha mpueM K CIEUUANINCTy NpU MoJaye JTOKYMEHTOB IS

IIPEAOCTABICHNs MYHMIMIIAJBHOM YCIAYTM W TPU IIOJYyYEHUH pPe3ynbTaTa

MPEIOCTABIECHUS MyHUIUMIIATIBHOM YCIIYTH HE IOJ>KHO IPEBBILIATH 15 MUHYT.

2.12. Cpok M NOPSAIOK PerucTpaliu 3asiBJIeHHsI O TNPeI0CTABICHUHU

MYHHIMIIAJIBHOH YCJIYIH, B TOM YUCJI€e B JJIEKTPOHHOHU dopme

3asBieHUE, TMPEACTABICHHOE B MHUCBMEHHOM QopMe, TMpuU JUYHOM
oOpalieHny, PErucTpUpPYeTCsl B YCTAHOBICHHOM IMOPSIKE B J€Hb OOpanieHus
3agBUTENS JUOO B TeUeHHE paboyero JHs, CIEAYIOIIEro 3a JHEM IOCTYIUICHUS
JOKYMEHTOB B A IMHUHUCTPALUIO.

3asBiIeHUE, NOCTYNUBLIEE TOCPEACTBOM IIOYTOBOM WIH 3JIEKTPOHHOM CBSI3H, B
TOM 4YHucle uepe3 Oo(UIMaNbHBIA calT AJMHUHHCTpanuu, EnuHbIl nopTan
rOCYJapCTBEHHBIX MU MyHUUMNAIBHBIX ycuyr (Qynkuuit) wnu Ilopran Kuposckoit
o0nacTu, MOANEKUT O005S3aTENbHOM PETUCTpallud B TEYEHHE paboyero [Hs,

CJICAYOIICTO 3a IHEM ITOCTYIINICHUA JOKYMCHTOB B AI[MI/IHI/ICTpaI_[I/IIO.

2.13. TpedoBanus K  INOMeEIUeHMAM I NPea0CTABJICHUSA

MYHUIUNAJIBHON YCIYyTH

2.13.1. llomemeHus I NOPEIOCTABICHUS MYHULMNAIbHOM  yCIIyT'H
OCHAUIAIOTCS 3aJ0M OXKHUJAHUS, MeCTaMu JUisi MH()OPMHPOBAHUS, 3aIOJIHEHUS
3as1BJICHUN U UHBIX JTOKYMEHTOB, IIpUEMa 3asiBUTEIIEH.

2.13.2. 3an oxupganus, MecTa JJIs 3aIllOJIHCHMS 3asIBJICHUM M HHBIX
JOKYMEHTOB  OOOPYIYIOTCS  CTyJIbsIMH, cTodamMu (cToiikamu), OJaHKaMu
3asiBJICHUH, MUCbMEHHBIMH MPUHAJJICKHOCTAMHU.

2.13.3.  AnMuHHcCTpanusi OO0€CHe4YMBaeT yCJIOBHUS JOCTYINHOCTH s
WHBAJIMJOB OOBEKTOB (IMOMEIIEHUS, 37aHUS M HHBIE COOPYXeHus) (mamee —
OOBEKTBb) U  TPEOJOoJIeHHs  0apbepoB, MPEMATCTBYIOIIMX  MOJYyYEHHUIO

rOCyapCTBEHHONW YCIyrd (HMCTHOJIB30BaHUI0 OOBEKTOB), HApaBHE C JPYyTUMU



JUIIAMU B COOTBETCTBHH C TPEOOBAHUSMH, YCTAHOBICHHBIMH 3aKOHOIATEITHHBIMU
M WHBIMH HOPMATUBHBIMH TMPABOBBIMHU aKTaMH, B TOM 4YHUCJIE MPUKA30M
MuHucTepcTBa TpyJa W COLMAIbHOM 3amuThl Poccuiickon Penepauuu OT
30.07.2015 Ne 5270 «O0 ytBepxkaenun Ilopsaka oOecrniedeHHsl YCIOBHIA
JIOCTYITHOCTH JIJI1 WHBAJIKWJIOB OOBEKTOB U TMPEAOCTaBIAEMBIX YCIyr B cdepe
TpyJa, 3aHSATOCTH M COLIMAIIbHOM 3aIIMThl HACENECHUs, a TAKXKE OKa3aHHUS UM IpHU
TOM HEOOXOAMMON TOMOIIIHD.

2.13.4. OdopmiieHue BU3YyaIbHOM, TEKCTOBOM U  MYJIbTUMEIUWHON
uHQOpPMAITMU O TOpPSIIKE TMPEAOCTABICHUS MYHHIMIAIBHONW YCIYTH OJDKHO
COOTBETCTBOBATh ONTUMAJIILHOMY 3PUTEIBHOMY U CIYXOBOMY BOCIPHUSITUIO 3TOM
uH(pOpMAaIUH 3aIBUTEIISIMH.

2.13.5. Mecra pns1 uHGOPMUPOBAHUS JIOJDKHBI OBITH  O00OpPYJOBaHbBI
UH(OPMAITMOHHBIMU CTEHJIAMH, COJIEPKAIIUMHU CIISTYIOIIYI0 HH(POPMAIIUIO:

rpadguk paboThl (Yachl mpuema), KOHTaKTHbIE TenedoHbl (TenedoH s
CIIPaBOK), ajpec OoQuIUAIBHOrO cailta AaMuUHHCTpanuu B cetu «HHTepHET»,
aapeca 3JIEKTPOHHOM MOYTHI;

nepeyeHb, (GopMbl JTOKYMEHTOB JUIsl 3alOJIHEHUS, OO0pa3libl 3aloJHEHUS
JIOKyMEHTOB, OJIAaHKH JIsI 3a1I0JIHCHUS,

OCHOBAHUS JIJIs1 0TKA3a B MPEIOCTABICHUN MYHUIIUIIAIbHOW YCIIYTH;

MOPSA0OK 00XKaJIOBaHUs pelIeHUM, necTBUi (Oe3aeicTBYS) A IMUHUCTpPAIIUH,
€€ JIOJDKHOCTHBIX JIUIL, INOO MYHUIIUMIATBHBIX CITY>KalluX;

nepeyeHb HOPMATUBHBIX MPABOBBIX AKTOB, PETYJIHUPYIOMIUX MPEIOCTABICHUE
MYHHUIUITAIBHON YCIYTH.

2.13.6. KaOunetrbl (kaOuWHKH) TpueMa 3asBUTENEH JOJKHBI  OBITh
00opy10BaHbl UHPOPMAITMOHHBIMU TA0IMYKAMHU C YKa3aHUEM:

HOMepa kabuHeTa (KaOMHKH);

dbaMuuM, WMEHM M OTYECTBA CIICIMAIMCTA, OCYIIECTBISIONIETO MPUEM
3asiBUTEJICH,

JTHEW M 4acoB MpUeMa, BPEMEHH TepephiBa Ha 00e.
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2.13.7. Kaxnoe pabouee MecTO CIEUUANNCTa JOJDKHO OBITH 00OpYIOBAaHO
NEPCOHATBHBIM KOMITBIOTEPOM C BO3MOXHOCTBIO JIOCTyNIa K HEOOXOIUMBIM

uH(OPMAIMOHHBIM 0a3aM JIaHHBIX U MEeYaTaloUUM YCTPONCTBOM (IIPUHTEPOM).

2.14. Iloka3aTe i JOCTYNHOCTH M KA4YeCTBA MYHMUIMIIAJBHON yCIyIH

2.14.1. Iloka3aTensaMu JOCTYITHOCTH MYHUIIMIAIBHOW YCIIYTH SIBISIIOTCSA:

TPaHCIOPTHAsl JOCTYNHOCTh K MECTaM IIPEAOCTABICHUS MYHHUIMIIAIBHON
YCIIyTH;

HQJIMYUE PA3NIUYHBIX KAHAJOB IOJy4YeHUS HHOOpPMALMU O MOPSAKE
NOJIYYEHUS] MyHUIIMIIAIIBHON YCIIYTH U XOJI€ €€ IIPENOCTABIICHUS;

BO3MOYKHOCTb MOJIATh 3asIBJICHUE O MPEJOCTABICHUH MYHUIIUIAIBHOW YCIYTH
B (popMe 3IIEKTPOHHOIO JOKYMEHTa, B TOM YHUCIE C HCIOJb30BaHHEM EnnHoro
nopraja TOCYJApCTBEHHBIX M MyHUUMNAIbHBIX ycuyr (dynkuwmii), [loprana
Kuposckoit obsacty;

BO3MOYKHOCTbB ITOJIaTh 3asIBJICHUE O MPEJOCTABICHUY MYHUIIMIIAIBHONW YCIYTH
(B TOM 4ucie B MOJHOM 00beMeE) IMyTeM OOpamieHusi B MHOTO()YHKIIMOHATIbHBIN
LIEHTD;

o0ecrnieyeHre J0CTyna WHBAJIUAOB K MOJYYEHUIO MYHHMIIMIIAJBHOW YCIYTH B
cootBercTBUM ¢ DenepanbHbiM  3ak0oHOM 0T 24.11.1995 Ne 181-®3 «O
COLMAJIbHOM 3alMTe MHBAIINAO0B B Pocculickoit denepanumny.

2.14.2. Iloka3aTensiMu Ka4eCTBa MyHULIMIIATBHON YCIIYTH SIBIITFOTCS:

COOJII0/IEHHE CPOKA MIPEIOCTABIICHUSI MyHULIUIIABHON YCIYTH;

OTCYTCTBHE IIOJAaHHBIX B YCTAHOBJIEHHOM TIOPSAJIKE WIA IPU3HAHHBIX
OOOCHOBaHHBIMU  Kajo0 Ha  pelleHus WM JaelcTBus  (Oe3nelicTBue)
AJMUHHUCTpAlMM, €€ JOJDKHOCTHBIX JUI[ JMOO0 MYHULMIAIBHBIX CIyXallluX,
MPUHSATHIE UM OCYIIECTBICHHBIE MIPU NPEIOCTABICHUU MYHUIIMIIAIBHON YCIIYTH;

OCYUIIECTBJICHUE B3aWMOJECHCTBUS 3asBUTENS C JOJDKHOCTHBIMHU JIMIIAMU
AJIMUHHCTpaUuu NMpU NPEJOCTABICHUM MYHULMIIAIBHOW YCIYTH JBa pasa: NpHU
MPEACTABICHUN 3asiBICHUS M JOKYMEHTOB, HEOOXOIUMBIX AJI MPENOCTaBICHUS

MYHULIMNIAJBHOW  ycayrn (B clydyae HENOCPEACTBEHHOro oOpalleHusi B
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AIMUHHCTpAIMIO), a TaKKe TMPHU TONYYCHHH pe3yjbTaTa MPEIOCTaBICHUS
MYHHIUITAIBHON YCIYTH.

2.14.3. TlosyyeHne MYHHUIUMIAIBHON YCIYTHM IO 3KCTEPPUTOPHUATIBHOMY
MPUHITUITY HEBO3MOKHO.

2.14.4, B03MOXHOCTh TOJy4YeHUS] HHOOPMALMK O XOJ€ MPEeTOCTABICHHUS
MYHUIIMOAIBHOW  YCIYrM  yKa3aHa B IYHKTE 1.3.1  Hacrosuiero

AJIMUHUCTPATUBHOTO PETJIaMEHTA.

2.15. TpeOoBaHusi, YYHUTHIBAKOIIME OCOOEHHOCTH NPEIOCTABJIECHUSA

MYHHIHMIAIBHOU yeJayru B 3JIEKTPOHHOH (popme U B

MHOTO()YHKIMOHAJIbHOM LEHTpe

2.15.1.  OcoOeHHOCTM TPENOCTaBICHUS MYHHUIMNAIbHOW yCIyrd B
MHOTO(YHKIIMOHAIBbHOM LIEHTPE

B cayuyae oOpamieHust 3asgBUTENs B MHOTO(QYHKIMOHAJIBHBIA IEHTP
JOKYMEHThl Ha TNPEJOCTaBICHUE MYHUIMNAIBHOW YCIYTdM HaIpaBisSloOTCS B
AJMUHHCTpaLMIO B TOPSAJKE, MPEIyCMOTPEHHOM COTJIALIEHUEM, 3aKIFOYEHHBIM
MEXIY MHOTO()YHKIIMOHAJIBHBIM LIEHTPOM U AJIMUHUCTPALIUEH.

2.15.2.  OcoOeHHOCTHM TPENOCTaBICHUS MYHHUIUMIAIBHOM  YCIYyIH B
AIIEKTPOHHOU opMme:

- TOJIy4eHHE MH(OpPMAIUU O MPEJOCTABISIEMON MYyHHUIIMNAIBHOW yciyre B
cetu «VHTEepHET», B TOM uucie Ha O(UUHUATIBHOM cailTe AJAMHHHCTpalUH, Ha
EnvHoM mopTalie TOCyAapCTBEHHBIX M MYHHULIMNAIbHBIX ycayr, lloprane
Kuposckoii obnactu;

- TOJlyYeHHWE M KONUpOBaHUE (OpPMBI 3asBICHUS, HEOOXOIUMOM id
MOJIyYeHHUS] MyHULIMTIATBHOM YCIYTU B JIEKTPOHHOUM (hopme B cetu «IHTepHET», B
TOM 4Hclle Ha OQUIUaIbHOM caite AnMuHUCTpauuu, Ha EauHoMm mnoprtane
roCyAapCTBEHHBIX M MYHULIMITANIbHBIX yciyT, [lopTane Kuposckoiil obnactu;

- IPEJICTaBIICHUE 3asBJICHUS B DJIEKTPOHHOU (hOpMe C UCIIOJIb30BAHUEM CETH
«HTepHer», B TOM uyuciae EnuHOro moprama rocylapCTBEHHBIX U
MyHUIUNANBHBIX yciyr, [loprana KupoBckoil obnactu uepes «JIuunHblii kaOuHET

IIOJIB30BATCIIA,



- OCYILIECTBIICHHE C MCNOJIb30BaHNEM EMHOTO mopraia rocyJapCTBEHHBIX U
MYHULIMNANbHBIX ycayr, [loprama KupoBckoilt 001acTH MOHUTOpPHHTA XOJa
NPENIOCTaBICHUsT ~ MYHHMIMOAIbHOW  ycinyru  depe3  «JIuuHblii  kaOuHeT
IIOJIB30BATEILS;

- TOJYyYEHHE pEe3yJIbTATOB MPEIOCTABICHUS MYHULHUINAIBHOW YCIYTH B
AIEKTPOHHOM BHJI€ Ha EQuHOM mopTtalie rocyJapCTBEHHBIX W MYHULHMNAIbHBIX
yciyr, Ha [Toptane KupoBckoii o6nactu yepes «JIndHbIif KaOMHET TOJIb30BATENS,
€CJIM 9TO HE 3ampelieHo (heaepalbHbIM 3aKOHOM.

[lepeyeHb BHIOB 3JIEKTPOHHOM IMOAMNKMCH, KOTOpPBIE JOMYCKAalTCAd K
UCIIOJIb30BAHUIO TIPU OOpAaIllEHWH 33 TOJYYEHHUEM MYHULMIAIBHON YCIYTH,
OKa3blBa€MON C TNPUMEHEHHEM YCHJIEHHOM KBaIM(DPUIMPOBAHHON 3JIEKTPOHHOU
NOJIHCH:

- U1 GU3UYECKUX JIMLL MPOCTasi 3JEKTPOHHAs MOJANUCH JUOO yCUJICHHas
HEKBaJM(UIIMPOBAHHAS MOJIITUCH;

- AJI OPpUAWYCCKUX JIMI: YCUJICHHAA KBaJ'II/I(i)I/ILII/IpOBaHHaH IIOAITNCH.

3. CocraB, 10¢J1e10BATEJIBbHOCTH U CPOKH BbINOJTHEHUS
aIMUHUCTPATHUBHBIX NPOLELYP, TPeOOBAHUS K MOPAAKY
UX BBINOJIHEHHS, B TOM YK cJie 0COOCHHOCTH BbINOJIHEHUS
aIMMHHMCTPATHBHBIX NPOLEAYP B JICKTPOHHOH dopme,
a Take 0COO0eHHOCTH BBINOJHEHUS] AIMUHUCTPATUBHBIX MPOLEAYP
B MHOTO()YHKIMOHAJIBbHBIX HEHTPax

3.1. Onucanue mMOC/JeI0BATEJbHOCTH ACHCTBHH NPH NPeI0CTABJICHUU
MYHHUIMNAJIbHOH YCJIYTH
[IpenocTaBieHre MyHUIIMTAIBLHON YCIYTM BKIIOYAET B CEOS CIICAYIOIIME
aAMUHUCTPATUBHBIE TPOLICAYPHI:
- mpuéM W PETHCTpAIMSA 3asBJICHUS O IPEIOCTABICHHH HH(POPMAIUU O
MOPSAKE TPEIOCTABICHUS SKWIMIIHO-KOMMYHAQJIBHBIX YCIYyT HACEJECHUIO Ha
TEPPUTOPUH MYHUIIMITAIIBHOTO 00pa30BaHMUS;

- PaCCMOTPECHUEC 3asBJICHUS M IPEJCTABICHHBIX JOKYMCHTOB,



- BBI/1a4a pe3yJIbTaTa MPEeIOCTABICHUS MyHULIUIIAIBHOU YCIYTH.

[lepeyeHb aAMUHUCTPATUBHBIX MpoLenyp (ACUCTBUI) MpU NPeIOCTaBICHUN
MYHHUIUTIATBHOM YCIIYTH B 3JIEKTPOHHOM dopme:

- mpuéM M PETUCTpalus 3asiBICHUS O MPEAOCTaBICHUU HH(POpPMAIH O
MOPSIAKE TPEAOCTABICHUS JKWINIIHO-KOMMYHAQIBHBIX YCIYyT HACEJICHUIO Ha
TEPPUTOPUN MYHUIIMITAIIBHOTO 00pa30BaHMUs;

- PaCCMOTpEHHME 3asABJIICHUS U IIPEICTABICHHBIX JOKYMEHTOB;

- BbIJIa4a pe3yJIbTaTa Npe10CTaBICHUS MyYHULIIUIIAIBHON YCITYTH.

[lepedens mpouemyp (IEUCTBHI), BBITOIHAEMBIX MHOTO(YHKIIMOHATEHBIM
LEHTPOM:

- paccMOTpEHUE 3asBJICHUS U MPEIOCTaBICHUE 3asBUTENI0 MH(OPMALIUU O
MOPSAKE NMPEIOCTABIICHHS )KIWIMIIIHO-KOMMYHAJIBHBIX YCIYT HACEICHUIO;

- BblJIa4a 3aABUTCIIIO pC3YyJIbTaTa IIPCaA0CTaBJICHUA MYHHHHHaHBHOﬁ YCIYyIH.

3.2. Onucanue MOCJAeA0BATENbHOCTH A/IMUHUCTPATHBHBIX JeiiCTBUI NPHU
NnpueMe M PerncTPAly 3asiBJCHUS U NPEACTABJICHHBIX IOKYMEHTOB

OcHoBaHMeM I Hayajla aJMUHUCTPATUBHOM NPOLIEAYpPhl MO MPUEMY U
perucTpanuy 3asBJICHUSL SIBISETCS OOpaIllEHHE 3asBUTENSI C MPEIbIBICHUEM
JIOKYMEHTA, YAOCTOBEPSIOIIEr0 JUYHOCTh 3asBUTENS (€ro MpeiacTaBUTENs ), JTMOO
JOKYMEHTa, TOATBEPKAAIOLIECr0 IMOJHOMOYHUS MPEACTABUTENS 3asBUTEINS, B
AJIMUHHCTpALHUIO.

Cnenuanuct, OTBETCTBEHHBIM 3a MPUEM U PETUCTPALUIO JOKYMEHTOB,
YCTAHABJIMBACT HAJIMYME€ OCHOBAaHMM JUIsI OTKa3a B TMpPUEME JOKYMEHTOB,
YKa3aHHBIX B IToApaszaene 2.7 HacToAmero AAMUHACTPATUBHOTO PETJIAMEHTA.

B cinydyae OTCyTCTBUSI OCHOBaHWUW [JIi OTKa3a B NpPUEME JOKYMEHTOB
CIEIUAJIUCT, OTBETCTBEHHBIH 3a MNpUEM U PETUCTPALMIO JOKYMEHTOB, B
YCTAHOBJICHHOM TMOPSAJIKE PErUCTPUPYET U HANPaBISET MOCTYIUBIIEE 3asIBJICHUE
CIELUAIIMCTY, OTBETCTBEHHOMY 3a MPEJOCTABICHHE MYHUITUTIATLHON YCIIYTH.

[Ipy HanmWuUMM OCHOBAHWM JJIsl OTKa3a B MPUEME JOKYMEHTOB CIELMAIIMCT,

OTBETCTBEHHBIM 3a HpI/IeM U pCrucCrpanuro JOKYMCHTOB, OOBACHSET 3aABUTEINIO



COAEPKAHUE BBISBICHHBIX HEAOCTATKOB, MPEIaraéT NPUHATbH MEPbl MO HX
YCTPaHEHHIO.

Pe3ynbraTOM BBINOJHEHUS AJMUHHUCTPATUBHOM MPOLEAYPHl SIBISETCA
perucTpanys TOCTYNUBIIErO 3asBIICHUS, HAMpaBICHWE HA PAacCMOTpPEHHUE OO0
OTKa3 B PUEME.

MakcuManibHbId CPOK BBINOJHEHHSI AJMUHUCTPATUBHON NpPOLENYypbl HE

MOJKET MPEBBIIIATH JBYX pabounX THEH C MOMEHTa MpuémMa 3asBICHUSI.

3.3. Onucanne NocjeI0BATEJIbHOCTH JelCTBHHA Npu (OPMHPOBAHUM H

HANPABJIEHUU MeKBEJOMCTBEHHBIX 3aIIPOCOB

B xome mnpemoctaBieHHsT MYHULHUNAIBHOM YCIYTH MEXBEIOMCTBEHHOE
B3aMMOJIEUCTBUE HE OCYILIECTBIIAETCS.

3.4. Onucanue nocJaeq0BATEIbHOCTH A AMMHUCTPATHBHBIX JeiicTBUI MpH
paccMoOTpeHue 3asiBJIeHUs U NPeICTABJICHHbIX JOKYMEHTOB

OcHoBaHveM MJIs Hadaja aJIMUHHACTPATUBHON MPOIEAYpPHl MO TPHUEMY H
pEerucTpaluy JOKYMEHTOB OT 3asBUTEINS SIBJIETCS YCTHOE (MO Tese(oHy), TMIHOE
oOpalieHre 3asBUTENS C TUCHMEHHBIM  3asBIICHUEM WM  3asBJICHUEM,
MOCTYIHUBIIAM B ATMUHUCTPAITUIO MIOYTON WITH B 3JIEKTPOHHOM BHJIE, B TOM YHCIIC
yepe3 oUIHUATBbHBIN CalT AMUHUCTpAIH, TUO0 Yepe3 MHOTO(YHKITMOHAIbHBIN
neHtp. Ilpu ycTHOM JTUYHOM OOpAIICHUHM 3asABUTENIb COOOIIAeT (HaMHUIHIO, UMS,
O0T4ecTBO (TPM HAIWYWH), MECTO >KUTEIHCTBA, 3alpaliuBaeMble CBEICHUS O
MOPSIJIKE TIPEAOCTABICHUS O KIJIUIHO-KOMMYHAIIBHBIX YCIYT Ha TEPPUTOPUU
MYHHUITUTIATFHOTO OOpa30BaHMS M TIPEICTABISACT TOKYMEHT, YIOCTOBEPSIONTHIA
JUYHOCTD, JINOO €ro KOMHIO, 3aBEPEHHYIO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM

IMOPAOKE. CHGHI/IEUII/ICT, OTBETCTBEHHBIN 3a IMPpUCM U PCTUCTPALNIO JOKYMCHTOB!

PETUCTPUPYCT B YCTAHOBJICHHOM IOPAAKC ITOCTYIIUBIINEC NOKYMCHTEI;

YCTaHABJIMBAET HAJIMYUE OCHOBAHMM, YKA3aHHBIX B MYHKTE 2.7 HACTOSIIETO
AJIMUHUCTPATUBHOTO PErJaMEHTa, W, NPU HAIMYUM TAKUX OCHOBAHUM, BBIIAET
(HanpaBisieT) 3aABUTENIO yBeIOMIICHHE 00 OTKa3e B IMpHEME JOKYMEHTOB IS

NPEIOCTAaBIECHUS MYHUUMIAIBHOM YCIyru, ecid (GaMuius U HOYTOBBIM



(3JIEKTPOHHBIM)  afpec  3asBUTENS  MOJJAIOTCS  mpouTeHuto. B cioydae
MIPEICTABIICHUS JOKYMEHTOB Uepe3 MHOTOMYHKIIMOHATIBHBIA IIEHTP YBEIOMIICHUE
00 OTKa3e B mpHeMe JOKYMEHTOB IS MPEIOCTABICHUS MYHHUIIUTIAIBLHON YCIyTH
MOXET OBITh BBIJAHO (HAMPABICHO) Yepe3 MHOTO(YHKIHMOHAIBHBIA 1eHTp. [Ipn
OTCYTCTBUH OCHOBaHUM, YKa3aHHBIX B myHKTe 2.7 HaACTOSIIETO
AJIMUHHUCTPAaTUBHOTO pEIJIaMEHTa, 3apEeTUCTPUPOBAHHBIE B YCTAaHOBICHHOM
MOPSAJKE  JOKYMEHTHl  HalpaBisieT  CHEUUAINCTY, OTBETCTBEHHOMY  3a
MPEOCTABJICHUE  MYHUILMNAIBHOM  yCiayrH.  Pe3ynbTaTtoM  BBINOJHEHUSA
aIMUHUCTPATUBHOW  NPOUEAYPHl  SABJISETCS ~ PETUCTpAlUs  MOCTYNHBIINAX
JJOKYMEHTOB M HalpaBJICHUE JIOKYMEHTOB Ha pPAacCMOTpPEHHE, JMOO BbIJaua
(HampaBJieHHE) 3asBUTEII0 YBEIOMJICHHS 00 OTKaze B MpUEME IPEACTaBICHHBIX
JIOKYMEHTOB. MakCUMaIIbHBIN CPOK BBIMIOJIHEHHUS IEMCTBUM HE MOKET MPEBBIIIATH

10 gueii.

3.5. OnucaHue MoC/1eA0BaTEIbHOCTH A IMUHUCTPATHBHBIX JAeHCTBHH NPH
Bbl/Iaye pe3yJibTaTa NpeaocTaBJieHus MyHHIMIAJIbHON YCIYTH

OcHoBaHueM Ui Hayajda aJMUHUCTPATHUBHOW MPOLEAYPHl  SBISAETCS
IIOCTYILICHUE CIICLIMAJIUCTY, OTBETCTBEHHOMY 3a IIPEAOCTaBICHUE
MYHULIMNIAIBHOUN YCIIYTH, pE3YyJIbTaTa MPEIOCTABICHUS MyHULIUIIAIBHON YCIYTH.

Criennanuct, OTBETCTBEHHBIN 3a NMPEAOCTABICHHE MyHULIMIIAIBHOW YCIYTH,
COOOIIAET 3asBUTEIIO UM YIIOJIHOMOUYEHHOMY UM IIPEACTABUTEII0 O TOTOBHOCTH
pe3yiapTaTa MPEAOCTaBICHHMS MYHULHUNAIBHOM yCIyrn 1o TelnedoHy WU
ITOCPEACTBOM AJIEKTPOHHOM NOYTHI, YKa3aHHBIM B 3asBJICHUMU.

Pe3ynbraroM agMMHHUCTPATUBHOM MpOLEAYpPH! SBIsSETCS MH(GOPMUPOBAHUE
3asBUTENISI O TOTOBHOCTHU pe3yJbTaTa IPEJOCTaBICHUS MYHULUIIAJIBHOW YCIIYI'H
MOCPEICTBOM TeJIe(OHHOU CBSI3M MIIM 3JEKTPOHHOM IMOYTHI M BblJaya pe3yibTaTa
IIPEAOCTABIECHNS MYHUIUIIAJBHON YCIIYTH.

MaxkcumanbHblii CPOK BBINOJIHEHUS aJMUHUCTPATUBHOW IPOLIEAYPHl HE
MOKET TMpeBblIaTh | pabouuid JeHb C MOMEHTa TOCTYIUICHUS MPUHSATHIX
(MOANMCaHHBIX) TOKYMEHTOB CHELUAINCTY, OTBETCTBEHHOMY 3a MPEIOCTABICHHE

MYHULMUIIAJIIBHOW YCIIYTH.



Criennanuct, OTBETCTBEHHBIN 3a MPEJOCTABICHHE MyHULMIIAIbHON YCIIYTH,
BBIIAET 3asBUTENIO (YHOJHOMOYEHHOMY JIMOO JOBEPEHHOMY JIUILY Ha MOIy4YECHHE
JIOKYMEHTOB) OJIMH 3K3EMIUIAP pe3ysibTaTa MPelOCTaBICHUS YCIYTH MPU JTUYHOM
oOpamieHuM B AJIMUHUCTPallMIO HM TpU  TNPEAbABICHUU  JOKYMEHTA,
YIOCTOBEPSIOIIETO TUYHOCTD 3asiBUTENS (JIOBEPEHHOCTH ).

Pe3ynbraToM  aIMHUHHCTPATUBHOM MPOLEAYpPHl  SIBISETCS  IOJIYYEHUE
3asIBUTEJIEM pe3yJIbTaTa IPeI0CTaBICHUS MyHUIIMIAIBHONW YCIIYTH.

[lepuon ¢ MoMeHTa HHGOOPMUPOBAHMS 3asIBUTENISI O TOTOBHOCTH pe3yibTaTa
IPEIOCTABIECHUS MYHULUIIAIBHON YCIYyTH 10 JUYHOIO OOpAallleHUs 3asBHUTEIS B
AJIMUHHCTpaALMIO 32 pe3yibTaTOM MPEIOCTABICHUS MYHULMIIAJIBHON YCIyI'H HE
BKJIIOYAETCSI B CPOK, YCTaHOBJIEHHbIM moapasgenom 2.10 pasmena 2

AJIMUHUCTPATUBHOTO PETJIAMEHTA.

3.6. Ilopsaok  ocyuiecTBJIeHHS] AJAMHHUCTPATHBHBIX  HNPOLEAYP
(meiicTBUil) B JJIEKTPOHHOH ¢opmMe, B TOM 4YHCJE C HCIOJb30BAHHEM
Eaunoro moprajia rocyJapcTBeHHbIX M MYHMUMNAJBHBIX YCJIYI H
Hoprana Kuposckoii odJiactu

Wudopmanuss 0  MyHUUMIAIBHOM  yciayre, TMOpSAKE W CPOKax
MpPEAOCTaBICHNS MYHULMNAIBHON yCIyru pasMemaercss Ha EauHoM mnoprane
roCyAapCTBEHHBIX M MyHUIIMTTANIbHBIX yeiyT U [lopTane KupoBckoit o6nacTu.

B onektponHoii ¢dopme yBegomiieHME O TpuUéMeE 3asBJICHUS Ha
MPENOCTABIICHUE MYHUIIMIIAIBLHON yCIyru, WH(POPMALUS O XOJE€ BBIMOTHEHUS
3ampoca O  MPEJOCTaBICHWM  MYHMIMIIAJBHOW  YCIYTHM, O  pe3yJbTaTe
MPEAOCTaBICHNS MYHUIMIIAIIBHOW YCIYTH HANpPaBISIOTCS 3aBUTENIO B «JIMUHBIN
KaOWHET MoJb30BaTels» ENUHOrO moprajia rocyJapCTBEHHBIX U MYHUIIUIIATBHBIX
yenyr au6o Iloprana Kuposckoit o6actu.

[logaua 3asiBIEHUS HAa MOPEIOCTABICHHE MYHUIUNAIBHOW  YCIYTU
OCYIIECTBIISIETC 4Yepe3 EauHbIN mopTan rocyJapCTBEHHBIX U MYHHITUIIATBHBIX
ycnyr aubo ITopran KupoBckoit o0jacT myTéM MOCIE0BATEILHOTO 3aMI0THEHUS

BCEX MpeiaraeMbiX (GopM, MPUKPEIUICHUS K 3alpOCy 3asBICHUS B AJIEKTPOHHOMN

dbopwme.



B cnydae momauu 3asBIIEHMS M JOKYMEHTOB 4epe3 EnuHblii nopran
rOCYy/IapCTBEHHBIX U MyHHMUIMMNAIbHBIX ycuyr win [lopran Kuposckoit o6mactu
MOJNKUCHIBATh TAKUE 3asIBJICHUE U JIOKYMEHTBI 3JIEKTPOHHOU 1U(POBOI MOAIUCKHIO
HE TpedyeTcsl.

B cnydae momauu yBemomuieHHs B (GOpME SIEKTPOHHOTO JOKYMEHTAa C
UCIIOJb30BaHMEM EQMHOrO moprasia ToCyJapCTBEHHBIX M MYHMIIUMIIAJIBHBIX YCIYT
wm [loprama KupoBckoii ob6imactv, HHGOPMHUPOBAHUE O XOJ€ TPEIOCTABICHUS
MYHUIIUNIATBHOM YCIYTH OCYIIECTBIACTCS NYTEM OTOOpaKEHUs aKTyallbHON
uHGOpPMAIIMU O TEKYIIEM COCTOSIHHH (CTaTyce) OKa3aHUsl MyHHUIIMITAIbHOU YCIYTH
B «JIMYHOM KaOMHETE MOJIb30BATES.

3.6.1. Onucanue MOCIENOBATENBHOCTH  JIEHCTBUM Npu  OpuéMe U
perucTpanuy JOKyMEHTOB

OcHoBaHMEM [JiI1 HadaJla NPEAOCTABICHUS MYHULUIAIBHOW YCIyTH B
AIIEKTPOHHOM (hopMe SIBISETCS MOCTYIUIEHWE B AJIMUHHUCTpALMIO 3arlpoca Ha
MIPEAOCTABIECHNE MYHULIUITAIIBHONW yCIIyTd U3 EIMHOrO moprana rocy1apCTBEHHBIX
U MYHUIIUNAIBHBIX ycayT aub6o u3 [loprana Kuposckoii o6actu.

MakcumanbHblii CPOK BBINOJHEHUS AAMUHUCTPATUBHOW MPOLIEAYPHI HE
MO>KET MPEBHIIIATH JIBA pA0OUUX JTHS.

3.6.2. Ommcanue mMOCIEIOBATCIBHOCTH JCHCTBUM TMPU PETUCTPALMM U
BBIJIAYE JOKYMEHTOB 3asIBUTEIIO

OtBer Ha oOpalieHue 3asBUTEIS O MPEIOCTABICHUU HHPOpPMAIUMH O
MOPSIAKE TPENOCTABICHUS JKWINIIHO-KOMMYHAQJIBHBIX YCIyI HACEJICHHIO Ha
TEPPUTOPUM MYHULMIAIBLHOTO 00pa30BaHUs MOCE MOANUCH YHOJIHOMOYEHHOIO
JOJDKHOCTHOTO — JIMIIa  HampaBlisieTcs  3asBuTento B «JIuuHbld  KaOuHET
MOJIB30BaTENs ENMHOrO moprajia rocyJapCTBEHHBIX M MYHULHNAIBHBIX YCIYT
6o [loprana Kuposckoit obmacTu.

MakcumanbHblii CPOK BBINOJHEHUS AJMUHUCTPATUBHOW NPOLIEAYpPHI HE

MO>KET MpeBbIIaTh 1 pabouuii 1eHb.

3.7. Onucanue aJMUHUCTPATUBHBIX npoueayp (neiicTBMH),
BbINOJIHSIEMbBIX MHOTO(YHKIIHOHAJIbHBIMHU HEHTPAMU



NudopmupoBanue 3asiBUTEJIEH 0 HOpSIAKE MIPEAOCTABIECHUS
MYHUIIUIIAJIBHON YCIYTH B MHOTO(YHKIIMOHATBHOM LEHTPE, O XO/€ BBITOJIHEHUS
3ampoca O MPENOCTaBICHUM MYHULMNAIbHOM YCIYTrd, O HWHBIM BOIIPOCAM,
CBA3aHHBIM C  MPEAOCTABIIEHHEM  MYHHIMNAIBHOW  YCIYrH, a  TaKxKe
KOHCYJIbTHPOBAHUE 3asIBUTENEH O TOPAIKE MPEJOCTABICHHUS MYHULUNAIBHON
yCIYyId B MHOTO(QYHKIMOHAJIHHOM LIEHTPE OCYHICCTBIISIETCS MpPU JUYHOM
oOpallleHuu 3asBUTENS B MHOTOQYHKIIMOHAIBHBIA IIEHTP, JIMOO 1O TenedoHy
MHOTO(YHKIIMOHAJILHOTO IIEHTPA.

3.7.1. Onucanue MOCNENOBATEIBHOCTH  JIEUCTBUM Tpu  Npuéme W
perucTpauuu JOKyMEHTOB

OcHoBaHuEM I Hayajga HCIIOIHEHUS MYHULUINAJIBHON YCIYTH SIBISETCS
JUYHOE  OOpallleHHe  3asBUTENs] B  MHOTO(QYHKIHMOHAJIBHBIA  LEHTp C
IIPENBABICHUEM:

- TOKYMEHTA, YOCTOBEPSIOIIETO JUYHOCTh 3asIBUTEINS (€r0 IPEICTaBUTEA);

- TOKYMEHTA, OATBEPKIAFOLIETO IIOJTHOMOYHS IPEACTABUTENS 3aIBUTEIS.

Criennanuct, OTBETCTBEHHBIN 3a PUEM U PETUCTPALIUIO TOKYMEHTOB!

- PErucTpUpyeT B YCTAHOBJIEHHOM IOPSAKE MOCTYIHMBILEE 3asBICHUE Ha
MPEI0CTaBIEHNE MYHUIIUTIAIBHOM YCIIYTH;

- HANpaBJIIE€T 3asBJICHUE HAa NPEJOCTaBICHUE MYHHMIMIAIBHONW YCIYTH B
AJIMUHHCTpALHUIO.

[Ipy Hanu4uuK OCHOBAHUM IS OTKa3a B NPUEME JTOKYMEHTOB CIIELIHAIIUCT,
OTBETCTBEHHBIM 3a MPUEM M PETUCTPALUIO JOKYMEHTOB, OOBSCHSET 3asBUTEIIO
COJIep>KaHUE BBISBICHHBIX HEAOCTATKOB, NpEAJaraeT NpPHUHIATh MEphl MO UX
YCTPaHEHHUIO.

Pe3ynpTaToM BBITOJHEHHS] aIMUHUCTPATUBHOM MpoLeaypbl OyAET SBIATHCS
perucrpanys MOCTYNHBIIETO 3asBJICHUS U ITepeaayda ero B AIMHUHHCTPALUIO.

MakcumanbHblii CPOK BBINOJHEHUS AAMUHUCTPATUBHOW MPOLEAYPHI HE

MOXET MPEBBIIIATh OJUH paboUuil JeHb.



3.7.2. Onucanue MOCIeA0BATEILHOCTH aIMUHUCTPATUBHBIX NEUCTBHN TIPH
YBEJOMJICHMHM  3asBHUTENII O TOTOBHOCTH  pe3yJdbTaTa  MPEIOCTaBICHUS
MYHHIIMITATLHON yCITyTH

OcHoBaHMEM /151 Hauajaa UCTIOTHEHUS MPOIIETyPhl SBISETCS MOCTYIUICHUE B
MHOTO(QYHKIIMOHATBHBIA IIEHTP pe3yJbTaTa NPEIOCTaBICHUS MYHHUIIUTIATHHON
YCITyTH.

DkcnepT MHOTO(DYHKIIMOHAIBLHOTO IICHTpa HWHOOPMHUPYET 3asBUTEIS O
TOTOBHOCTH pe3yJbTaTa MPEAOCTABICHUS MYHHUIIUIAIBHON YCIYTH MOCPEICTBOM
TeneOHHO CBSI3M.

Pe3ynpTaToM agMUHUCTPATHBHOW TPOIEAYPHI SABISETCS WHPOPMUPOBAHUE
3asiBUTENS. O TOTOBHOCTH PE3YJIbTaTa MPEAOCTABIICHUS MYHUIUMIAIBLHON YCIyTH
MIOCPEAICTBOM TeNe(POHHOM CBSI3U WM SJCKTPOHHOM MOYTHI M BbIJAa4a pe3ysbTaTa
MPEIOCTABICHUSI MyHUITUTIATBHOU YCIIYTH.

MakcuMalbHBIA CPOK BBIMOJTHEHUSI aJMUHUCTPATUBHONW TMPOLIEIYphl HE
MOXXET TPEBHIATh JIBa pabOYWX JHSA C MOMEHTa TOCTYIUICHHS pe3yibTaTa
MPEIOCTaBICHUS MYHUITUTIATLHOM YCIIYTH B MHOTO(YHKIIMOHATBHBIN TIEHTP.

Pesynbrar mpegocTaBieHus] MyHULIUTIATBHON YCIIYTHU BBIJACTCS 3asBUTEIIO
(mpencTaBUTENIO 3asIBUTETIS ), PEABSIBUBIIIEMY CJIEIYIONNE JOKYMEHTHI:

- JIOKYMEHT, YJIOCTOBEpSIIOUIUN  JIMYHOCTh 3asgBUTENsSl JUOO  €ro
IPEICTAaBUTEIIS;

- TOKYMEHT, TOJITBEP KON MTOJTHOMOYHS TIPEICTABUTEIIS 3asBUTEIIS.

OKcnepT  MHOTOQYHKIIMOHAJIBHOTO  IIEHTpa  BBIIA€T  3asABUTEIIO
(YIOJTHOMOYEHHOMY JIMOO JIOBEPEHHOMY JIMITYy Ha MOJYyYE€HHE JOKYMEHTOB) OJIMH
DK3EMIUISIP OTBETa Ha 3asiBICHUE O MPENOCTaBICHUU HH(OpMAIMU O MOPSIKE
MPEIOCTABICHUSI KIJINITHO-KOMMYHAIIBHBIX yCIyT HACEJICHHUI0, IUO0 OJHH
DK3EMIUISIp pemieHuss 00 OTKa3e B  MPEAOoCTaBleHWH HWHGOpPMAIMH O
MPEIOCTABICHUH KIIUITHO-KOMMYHAIBHBIX YCIYT HACEICHHUIO.

Pe3ynpTaToM  aAMUHUCTPATHBHOM MPOIEAYPHI  SIBISCTCS  IMOJYYCHHEC
3asiBUTEJIEM OTBETA Ha 3asBIICHWE O TPEIOCTABICHUH MYHHUIIUNAIBHOW YCIYyTH

1100 pelieHre 00 0TKa3e B MPEeA0CTABIEHUN MYHUIIUIAIBHON YCIIyTH.



[lepuon ¢ MmoMeHTa HHGOOPMHUPOBAHMSI 3aBUTEIISI O TOTOBHOCTH pPe3yibTaTa
MPEIOCTABIICHUSI MYHUIIUMIAILHON YCIYTH JI0 JUYHOTO OOpAIlleHUs 3asBHUTEIS B
MHOTO(YHKIIMOHATBHBIN IIEHTP 32 PE3yJIbTATOM MPEAOCTABICHUS MYHUIIUITAILHON
YCIYTM HE BKJIIOYAETCS B CPOK, YCTAHOBJIEHHBIA mojpasjaesioM 2.4 pasnpena 2
HACTOSIIIET0 AJIMUHUCTPATUBHOTO PErJIAMEHTA.

3.7.3.  OcoOEHHOCTH  BBINIOJIHEHUS  AJIMUHHUCTPATUBHBIX  MPOIEAYP
(meticTBUIT) B MHOTO()YHKITMOHAIBHOM IIEHTPE

B cnydae momaum 3ampoca Ha TPeNOCTaBICHUE MYHHUIIUIAIBHOW YCIyru
yepe3 MHOTO(YHKIIMOHATBHBIN [ICHTP:

- 3agBJICHHC Ha TMPEAOCTABIICHHEC MYHHIIMIAIBHONW YCIYTH Tepenaércs w3
MHOTO(QYHKIIMOHAILHOTO 1IEHTpa B AJIMUHUCTPALMIO HE TM03]HEE OJHOTO
paboyero JHS C MOMEHTA PErUCTPAllMA B MHOTO(QYHKITHOHAIBHOM IIEHTPE;

- HA4aJIoOM CpOKa MPEeIOCTaBICHUS MYHUIIMTIAIBLHOW YCIYTH SABJISETCS JCHD
MOJIYYCHUS] MHOTO(YHKIIMOHAJIBHBIM IIEHTPOM 3asiBJICHUS O TMPEIOCTaBICHUU

MYHHIUITATBHON YCIYTH.

3.8.  Oco0eHHOCTM BBINOJHEHHUS] AJIMHUHUCTPATUBHBIX NPOUEXYP
(neiicTBuii) B MHOTOQYHKIMOHAJIbHOM LIEHTpE

3.8.1. Ilpuém  3asButeneii B  MHOTOQYHKIMOHAJIBHOM  LIEHTpPE
OCYILECTBIISIETCS 110 MPEABAPUTEIBHON 3amUcH J100 B MOPSAIKE >KUBOU OYepeau
IIPU HEMOCPEICTBEHHOM JMYHOM MOCEIEHUH MHOrO(QyHKIHOHAIBHOTO LIEHTpa B
cllydyae, €clid 3arpy>KeHHOCTb MHOTO(YHKIIMOHAJIBHOIO IIEHTpa IO3BOJISET
o0ecnieunTh 00CTYKUBAHUE 3aBUTEIISL.

3asBUTENIO MPEIOCTABISIETCS BO3MOXKHOCTH 3alMCHU Ha JIt0ObIE CBOOOHbIE
JUIS TIpYeMa JIaTy U BpeMs B IpeziesiaX YCTaHOBJICHHOIO rpaduka npuema.

B cnydae HECOOTBETCTBUSI CBEIEHUM, KOTOpbIE COOOIIMI 3asgBUTENb IPHU
IPEABApPUTEIbHON 3aluCH, JOKYMEHTAaM, IPEICTAaBICHHBIM 3asBUTENIEM IpHU
JUYHOM MIPUEME, TIPEIBAPUTEIIbHAS 3AUCh AHHYIUPYETCS.

[IpenBaputenbHas 3aMuch aHHYJIUPYETCS B CIy4yae HESIBKM 3asgBUTENS 10

ucreyeHuu 15 MHHYT C HA3HAYCHHOT'O BPCMCHHU IIpUcMaA.



3.8.2. Jlnd MyHUIUMOAIBHBIX YCIYT, KOTOpbIE MPEAOCTABISIIOTCS B
MHOTO(YHKIIMOHAJILHOM IIEHTPE W HE BKIIOYCHBI B [lepedyeHh MyHUITUTIATBHBIX
yclIyr aaMuHucTpanuu ropoaa CrnoOoACKOro, MpeoCTaBICHUE KOTOPHIX B
MHOTO(QYHKIIMOHATBHOM  IIGHTPE  MPEAOCTaBICHUS  TOCYJApCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT TOCPEICTBOM KOMILIEKCHOTO 3apoca HE OCYIIECTBIISIETCS,
YTBEPKJICHHBI TOCTAHOBJIECHUEM aJMHUHHUCTpanuu Topojga Ciao0oackoro or
18.12.2018 No 2844, yka3bIBaeTCs CIEaYyIOLIEE:

B cinywae oOpameHusi 3asBUTenss B MHOTO(YHKIIMOHAJIBHBIM IEHTP C
3apOCOM O  MPEAOCTABICHUH  HECKOJBKUX  MYHHULIMIAIBHBIX  YCIYT
NPEIOCTAaBIICHUE  MYHULMIAIBHOM  YCIYrM  BO3MOXHO Ha  OCHOBaHUU
KOMIIJIEKCHOI'O 3ampoca.

[IpenocraBneHre MYHUIUNAIBHOW YCIYTH IO KOMIUIEKCHOMY 3ampocy
OpraHu3yeTcsi MHOTO(YHKIIMOHAIBHBIM IEHTPOM IO MPUHIUITY «OJHOTO OKHAY,
YUUTHIBasE ~ MOTPEOHOCTh  3asBUTENsE B MPEJOCTABICHUM  HECKOJBKHX
MYHULANAIBHBIX YCIIYT, B COOTBETCTBHM CO cTaTtbel 15.1 denepanbHOro 3akoHa
ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu nNpeoCTaBICHUs TOCYIapCTBEHHBIX U

MYHUIUIIAIBHBIX YCIIYI).

3.9. Tlopsimtok ucHpaBJ/ieHUs] JAONMYIIEHHBLIX ONEYATOK M OIMHUOOK B

BBIIAHHBIX B pe3yJbTaTe IMpPeJoCTaBJIeHUs MYHHIHNAIBHOH YCJIyrd

AOKYMEHTax

M3MeHeHus: BHOCSTCS MYHULIMIIAJIBHBIM MPAaBOBBIM aKTOM OpPraHa MECTHOT'O
CaMOYITpaBJICHUS.

3asBieHHe MOXeT ObITh MOAAHO MocpeacTBoM EnumHoro moprana
rOCYAapCTBEHHBIX W MYHHULIMNAIbHBIX yciuyr (pynkuuii), [loprana Kuposckoit
obnactu, 4yepe3 MHOTO(QYHKUMOHAJIBHBIM LEHTP, a TakKe HEMNOCPEICTBEHHO B
AJIMUHHCTpAIHUIO.

B cnyyae BHeceHMs HM3MEHEHUM, B YaCTH WCIPABICHUS AOMYIICHHBIX
OIeYaTOK M OUIMOOK, MO MHUIIMATHBE OpraHa MECTHOTO CaMOYIIPaBJICHUS B apec
3asiBUTENSl  HANpaBIseTCd  KOMUA  MYHUIUOAIBHOTO  MPAaBOBOIO  akTa

AI[MI/IHI/ICTpaLII/II/I O BHECEHMHU M3MCHEHUM B PCIICHUC.



Cpok BHeCeHUs U3MEHEHUN cocTaBisieT 9 pabounx JHEH.

3.10. ITopsiiok 0T3bIBA 3asiBJIEHUSI O MPEAOCTABJIEHUN MYHUIMNAJLHOM

yCJIYyru

3asBUTENIb ~MMEET MpPaBO  OTKa3aThCsl OT  MPEAOCTABICHUS €My
MYHUIMIAIBHOM YCIYyI'M M OTO3BaTh 3asiBICHHE Ha JOOOM 3Tame (B Ipolecce
BBITOJIHEHUS JTI000H aJIMUHUCTPATUBHOM NpOIENyphl), HANpPaBUB 3asBICHUE 00
OT3BIBE 3aBIICHUS O MPEIOCTABICHUN MYHULIUTIATBHON YCIYTH.

3asBieHHE MOXET ObITh IOJAaHO MOCpeacTBOM EnumHoro mnoprana
TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT WM B MHOTO()YHKIMOHAIbHBIN
IIEHTP, a TAK)KE HEMOCPEACTBEHHO B AIMUHUCTPALIUIO.

Crnenmanuct, OTBETCTBEHHBIM 3a MPEAOCTaBICHUE MYHHUIMNAIBHOM YCIIyTH,
HApPAaBIISET 3aABUTEIIO 3asBICHUE O MPEJOCTABICHIUH MYHUIIUTIAIBHON YCIYTH C

MNpCaACTAaBJICHHBIMU JOKYMCHTAMHU I10 aIPpCCy, COACPIKAIICMYC B €TI0 3a5BJICHHH.

4. ®opMbI KOHTPOJIS 32 HCIIOJTHEHHEM
AJIMMHHUCTPATUBHOIO perjiaMeHTa

4.1.1. Texkyuuid KOHTpPOJbL 3a COOJIIOJCHUEM TOCJIEA0BATEILHOCTH
JICVCTBHI, ONPEAECTEHHBIX aIMUHUCTPATUBHBIMU nmpoueaypaMu o
IIPEIOCTABJICHUID MYHULIMIIAJIBHOW YCIIYTHU, IPUHATUEM PEIICHUN CIICLIUATIUCTOM,
OTBETCTBEHHBIM 3a MPEAOCTABICHUE MYHULMNAJIBHOW YCIYTH, U HCIOJTHEHHEM
HACTOAILIET0 AJIMUHUCTPATUBHOIO pEriiaMeHTa (Jajnee — TEKYIIUAd KOHTPOJIb)
OCYILECTBIISIETCA TJIABOM TOPOJA WX YIIOJTHOMOYEHHBIM JOJKHOCTHBIM JIULIOM.

[lepedyeHb MOJKHOCTHBIX JIMI[, OCYIIECTBISAIOIIUX TEKYIIUHA KOHTPOJIb,
YCTAHABJIMBACTCS WHIWBHUAYaJbHBIMU TIPAaBOBBIMU aKTaMu AJIMUHUCTpAIUU.
[TomrHOMOYHMST JOMHKHOCTHBIX JIMII HA OCYIIECTBICHHE TEKYIIEr0 KOHTPOJIA
ONPEAEISAIOTCA B MOJOXKEHHUSAX O CTPYKTYPHBIX MOAPA3ACICHUSX, TOJKHOCTHBIX
perjiaMeHTax M JIOJDKHOCTHBIX HHCTPYKIUSX pAOOTHUKOB AIMUHUCTPAIIHAH.

4.1.2. Texkyuid KOHTPOJb OCYIICCTBISCTCS MYyTEM MPOBEICHUS TJIABOU

ropoga Wik ymoJIHOMOYCHHBIM JOJIKHOCTHBIM JIMIIOM ITPOBCPOK CO6J'IIOI[CHI/I$I "



VCIIOJIHEHNUS] CIIEHUAIIMCTOM, OTBETCTBEHHBIM 32 IIPENOCTABICHNE MYHULUITIAJIBHON
yCIIyTH, MOJIOKEHUH HACTOSIIEr0o AJMUHUCTPATUBHOIO periaMeHTa, TpeOoBaHMA
K 3aIll0JIHCHHUIO, BEICHUI0O M XPaHEHUIO JOKYMEHTOB, PErJIaMEHTHUPYIOIINX
NEATENBHOCTD MO MPEAOCTABICHUI0 MYHULIIUIIAIBHON YCIIYTH.

4.1.3. I'maBa ropoja, a Take YIOJHOMOYEHHOE MM JOJDKHOCTHOE JIMIIO,
OCYLIECTBJISISI KOHTPOJIb, BIIPABE:

- KOHTpOJIUPOBaTh COOJIOZEHHWE IOpsiiKa M YCIOBUH MPENOCTaBICHUS
MYHHULUIIATIBbHOW YCIIYTH;

- B CiIy4yae BBbISBJICHUSA HApPYIIEHHWHd TpeOOBAaHUM  HACTOSIIErO
AJMUHHCTPAaTUBHOTO perjaMeHTa TpeOOBaTh YCTPAHEHHS TaKUX HapyLIECHUH,
JlaBaTh MMCbMEHHBIE NPEANNUCaHNUs, 0053aTeIbHbIC IS UCTIOTHEHMS,;

- Ha3HA4YaTh OTBETCTBEHHBIX CIEHMUAIUCTOB AJIMUHUCTPAUWHA I
MOCTOSTHHOTO HAOJIIO/IEHUS 32 IPEIOCTABIEHUEM MYHULIMIIATIBHON YCIYTH;

- 3ampamiMBaTh M MOJy4aTb HEOOXOAMMBIE JOKYMEHTHI M APYTYIO
MH(OpPMAIMIO, CBS3aHHBIE C OCYIIECTBICHHMEM MYHULMIIAIBLHON YCIyrd, Ha
OCHOBAHUM NMHMCBMEHHBIX U YCTHBIX 3asBJICHUN (PU3NYECKUX U IOPUIUYECKUX JIULL,
BBIIIECTOSAIIMX OPTraHOB BJIACTM W KOHTPOJMPYIOIIMX OpPTaHU3aluid B CPOKH,

YCTaHOBJICHHBIE B 3asIBJICHUH WJIM 3aKOHOJATENLCTBOM Poccuiickoit denepanum.

4.2. Ilopaaok ¥ NEePUOAUYHOCTH OCYHIECTBJICHUS IUIAHOBBIX M
BHEILUIAHOBBIX MPOBEPOK TMOJHOTHI M KayecTBa MNPeAOCTABJICHUS
MYHHIMIAJIbHOH YCIyTH

4.2.1. IIpoBepku MPOBOAATCS B LIEJISIX KOHTPOJIS 3a TOJHOTOM M KaueCTBOM
NPEAOCTaBICHNUS MYHMIIMIIATLHON yCIYTH, COOJIIOACHUEM W HUCIOJHEHHEM
JOJDKHOCTHBIMM ~ JIMIIJAaMU ~ TIOJIOXKEHUM  HAcTOsmEero  AJMUHHCTPATUBHOIO
periaMeHTa, WHBIX HOPMATHUBHBIX IIPAaBOBBIX AaKTOB, YCTAHABJIMBAIOIIUX
TpeOOBaHUS K IPEAOCTABICHUIO MyHUITUTIAILHON YCITYTH.

4.2.2. TlpoBepku MNPOBOISATCA HA OCHOBAHUU TMOJYTOJOBBIX U TOJOBBIX
IJIAHOB C UEJbI0O MPEAOTBPAICHUS, BBISIBJICHUS M YCTPAaHEHUs HApYIICHUH MpHU
MpEeA0CTaBICHUA MYHUIIUTIATLHON YCIIyTH.

4.2.3. [IpoBepku MOTYT OBITh TUTAHOBBIMU 1 BHETJIAHOBBIMHU.



4.2.4. IInaHoBbIE TPOBEPKHU OCYIIECTBISAIOTCA HA OCHOBAHUU HOPMAaTUBHO -
PaBOBBIX aKTOB AJMHUHHUCTpauud. [Ipy MiaaHOBBIX MPOBEPKAX paccMaTpPUBAKOTCS
BCE BOIIPOCHI, CBSA3aHHBIE C IIPENOCTABICHUEM MYHULIMIIAIbHON YCIIYTH.

4.2.5. BHemnIaHOBbIE MPOBEPKU MPOBOAATCA MO KOHKPETHOMY OOpAIICHUIO
3asgBuTens. llpu BHEIUIAHOBOM IIPOBEPKE pPAacCMATPUBAKOTCS BCE  BOIIPOCHI,
CBSI3aHHBIE C IPEIOCTABICHUEM MYHULIMNAIBHON YCIYT'H, WM OTAEIbHBIA BOIIPOC,
CBSI3aHHBIN C MPEAOCTABICHUEM MYHULIMIIAIBHON YCIYTH.

4.2.6. Jlna npoBeaeHusl MPOBEPKU CO3AETCA KOMUCCHUS, B COCTaB KOTOPOM
BKJIFOYAIOTCS MyHULMNAIbHBIE CIyKaue AJMUHUCTPALIMH.

4.2.7. Pe3ynbTaThl MPOBEPKH OPOPMIIIIOTCS aKTOM, B KOTOPOM OTMEYaI0TCsA
BBISIBJICHHBIE HEJJOCTATKU U MPEJIOKEHUS M0 UX YCTPAaHEHUIO. AKT MOAIMUCHIBAIOT
npeacenareab W WICHbBl KOMHCCHM, TJiaBa Tropoaa (JIMLO, HCIOIHSIONEE
00513aHHOCTH TJIaBbl TOPOA).

4.2.8. IlpoBepsieMble JHIla, B OTHOLIEHUH KOTOPBIX MPOBOAMIIACH POBEPKA,
o/ TMOAMUCh 3HAKOMSATCS C AaKTOM, I[IOCJI€ Yero OH TOMENIaeTcsl B

COOTBETCTBYIOIIEE  HOMEHKIATYPHOE  [JI€JI0  OpraHa, MPEeJOCTaBJISIOIIETO
MYHHIUITATBHYIO YCIIYTY.

4.3. OTBETCTBEHHOCTb [IOJKHOCTHBIX JIMIl AJMHMHHCTPalMH 3a
pelieHust U aecTBus (0e3neiicTBHE), NpUHUMaeMble
(ocymiecTBjIsieMble) UMM B XOjJ€e IMPeI0CTABJIEHUS MYHMUIHMNAJIbHOI
yeayru

43.1. JomxHOCTHBIE JUUA AJMUHHCTPALMM, MPEAOCTABISAIOLIEH
MYHULMNAIBHYK) ~ YCIYTy, HECyT TIE€PCOHAJIbHYI0  OTBETCTBEHHOCTH  3a
MPEIOCTaBIICHNE MYHUIIMNAIBHOM YCIYTH, COOMIOCHHUE CPOKOB U TMOPSIKa
MPEAOCTaBICHNUS  MYHUIMNAIBLHONW  YCIYTM, YCTAHOBJICHHBIX  HACTOSIIIUM
AJIMUHUCTPATUBHBIM PETIAMEHTOM.

43.2. JomxkHOCTHBIE JHUIAa AJAMUHUCTpPAlUMH, MPEAOCTABIAIONIECH
MYHUITUTIATBHYIO YCIIYTY, MPU MPEA0CTABICHUA MYHUIIMITAIBHON YCIIYTH 00sI3aHBI
COOIOIaTh YCJIOBHSI KOH(MUICHIIMATLHOCTH HWH(GOPMAIMH, JOCTYyl K KOTOPOM
OTPaHUYEH B COOTBETCTBHUM C 3aKOHOIATENBCTBOM Poccuiickon denepauuu Win

KOTOpasi COCTaBJISIET CIYKEOHYIO WM MHYIO TallHy, OXpaHsSEMYyIO0 B COOTBETCTBUU



C 3aKOHOJaTenbCcTBOM Poccuiickont denepannn, 1 HECYT 3a 3TO OTBETCTBEHHOCTD,
YCTaHOBJIEHHYIO 3aKOHOJIATENbCTBOM Poccuiickoit denepannu.

4.3.3. B ciydae BbIBIEHUS HapyLIEHUH IO pe3yJbTaTaM IPOBEICHHBIX
IPOBEPOK  BUHOBHBIE  JOJDKHOCTHBIE  JIMI]A  HECYT  OTBETCTBEHHOCTb,

YCTaHOBJIEHHYIO 3aKOHOIaTENBLCTBOM Poccurickon denepanuu.

4.4. IlonoxkeHusi, XapaKkTepu3ywiuue TpedoBaHus K NOPSAAKY U popmam
KOHTPOJISl 32 MPeJ0CTABJICHHEM MYHUIUNAJIBLHON YCJIYIH, B TOM 4HCJe
€O CTOPOHBI IPAKIAAH, UX 00beIMHEHNH U OPraHu3auuil

4.4.1. HdeiictBus (0e3neiCTBUE), OCYIIECTBIIEMbIE B XOJ€ MPEI0CTaBICHIS
MYHHUITUTIATFHOM YCIIYTH Ha OCHOBAaHWHM AJMUHHUCTPATUBHOTO PETJIaMEHTa, MOTYT
KOHTPOJIMPOBATHCS KaK 3asBUTEIISIMH, YKa3aHHBIMU B TOApa3jaeiie 1.2 HacTOSIIero
AJMUHHUCTPATUBHOTO pErilaMeHTa, TaK W HHBIMHA JMIaMU (TpakIaHamH,
IOPUINICCKAMH JINIIAMHK ), YbH TIpaBa WM 3aKOHHBIC WHTEPECHI OBLIM HAPYIICHBI
00aTyeMbIMU JEHCTBUAMHU (O€3/1eHCTBUEM).

4.4.2. T'paxnane, ux oObEIUHEHUS U OPraHU3AIUU MOTYT COOOIIUTH 000
BCEX pe3yJbTaTax KOHTPOJS 3a MPEAOCTaBICHUEM MYHHUIIUIIAILHOW YCIYTH depes
«JInynplii kaOuHET TMoOJB30BaTeNs» Ha EauHOM mopTane MpeaoCcTaBICHHUS
TrOCYJapCTBEHHBIX U MyHHUITUNANBHBIX yciayT win [loptane KupoBckoit o61acTw.

5. locyneOHblii (BHeCy1e0HbIi) MOPAI0K 00:KAJT0BAHNS PellleHUi U
neiicTBuid (0e3geiicTBHUS) OPraHa, NPeA0CTABJIAIOIIEr0 MyHUIIUIIAIbHY IO
YCJIYTY, JOJIKHOCTHOIO JINIA OPTaHAa, MPeI0CTABJIAINIEr0 MyHHIHIAIbHY IO
yCJIyry, MHOTO()YHKIMOHAJIBHOI0 LIEHTPA, OPraHU3aAUMi, YKA3AHHBIX B YACTH
1.1 cratbu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-P3 «O06
OPraHu3aluy NPeA0CTABIEHNS ITOCYAAPCTBEHHBIX U MYHUIMIIAJIbHBIX YCJIYI»,
a TakiKe UX JOJIKHOCTHBIX JIUI, MyHHIMIAJbHBIX CJIY:KAIUX, PAOOTHUKOB

5.1. Uudopmanus 1Ji4 3asiBUTEJIS 0 €r0 NMpaBe MoAaTh kKaJI00y

Pemenus wu geiictBusi  (Oe3deiicTBUME) oOpraHa, MPeAOCTaBIISIONIETO
MYHUIIUTIAJIBHYIO YCIIYTY, AODKHOCTHOTO JIMIIA OpraHa, NpeAoCTaBIISIONIETO
MYHUITUTIATBHYIO YCIYTY, JUO0O0 MYHHUIUIIAIBHOTO CIYXKaIllero MOTyT OBbITh

00aJIoBaHbl B J0CY1€0HOM MOPSIJIKE.

5.2. Ilpeamer xaj100b1



5.2.1. 3agBuUTENH MOXKET OOPATUTHCSA C KAIOOOH, B TOM YHCIIE B CIEAYIOIINX
CIIyqasix:

- HapylleHUE CpOKa PErucTpaluuy 3arnpoca 3asBUTENS O MPEAOCTABICHUU
MYHULMNAIBHOM YCIIYI'H, 3ampoca, ykazaHHoro B craree 15.1 denepanpHOro
3akoHa Ne 210-D3;

- HapyluI€HUE CpOKa MPEJOCTABICHUS MYHUUUNAIBHOW yciayru. B
YKa3aHHOM ciy4ae JocyaeOHoe (BHecyaeOHOe) o0xajJoBaHUE 3asBUTEIEM
peteHuil u nercTBuil (6e31ecTBHS) MHOTO(PYHKIIMOHAIBHOTO IIEHTPa BO3MOKHO
B Ciy4yae, €CIdi Ha MHOTO(OYHKIMOHAJIBHBIM IIEHTP, PEHICHUS U JCUCTBUS
(6e3neiicTBIE) KOTOPOTO 00XKATYIOTCS, BO3JIOKEHA (DYHKIIUS 1O MPEIOCTaBICHUIO
COOTBETCTBYIOLLIEH MYHMIIMIIAJIBbHOW YCIYTH B MOJHOM OOBEME, B THOpPSAKE,
onpeaeaeHHoM 4acTeio 1.3 crateu 16 @enepanbHoro 3akoHa Ne 210-D3;

- TpebOBaHHME Yy 3adBHUTENS JOKYMEHTOB WM HH(popMauuu Jaudo
OCYLIECTBJICHUS JEHUCTBHUM, MPEICTABICHUE WIIM OCYIIECTBICHHE KOTOPBIX HE
IIPEAYCMOTPEHO HOPMATUBHBIMHA IPaBOBBIMH akTamu Poccuiickon Peneparum,
HOPMATUBHBIMH TPABOBBIMU akTaMu KupoBckod 007acTH, MyHUIIMTAIbHBIMU
IIPaBOBBIMH aKTaMU I PEJOCTABICHHS] MyHULIMITAIbHON YCITYTH;

- OTKa3 B NpUEME JOKYMEHTOB, MPEJCTABICHUE KOTOPBIX MPETyCMOTPEHO
HOPMATUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon @Penepaunu, HOPMATUBHBIMU
paBOBbIMU akTaMu KupoBckoil 00iacTv, MyHUIMIIATbHBIMU MPABOBBIMU aKTaMU
JUISL TPEAOCTABICHUS MYHULIMIIATBLHON YCIIYTH, Y 3asBUTEIS;

- OTKa3 B MPENOCTaBIEHWHM MYHHUIMNAIBbHOM YCIYTd, €CIIM OCHOBAaHHUS
OTKa3a HE MpPelyCMOTpPeHbl (eaepalibHbIMU 3aKOHAMU M MPUHITHIMA B
COOTBETCTBHM C HUMU HWHBIMH HOPMATHBHBIMHU IMPABOBBIMH aKkTamMH Poccuiickoii
Oepnepanuu. B ykazaHHOM ciydae gocyneOHoe (BHecyaeOHoe) o0kaloBaHUE
3asiBUTEIEM peIieHud u jAeicTBuil  (0e37aeiicTBUS) MHOTO(YHKIIMOHATIHLHOTO
LEHTPa BO3MOKHO B CJIy4ae, €clii Ha MHOTO(QYHKIIMOHAJIbHBIN LIEHTp, PEIICHUs U
nerctBus (0e3neicTBUE) KOTOPOro OOKalmyroTcsi, BO3J0KE€Ha (YHKIuUS 1O

MPEIOCTABIEHUIO COOTBETCTBYIONIEH MYHUIIUIIAILHOW YCIYTH B TIOJHOM OOBEME,



B MOPS/IKE, ONpeaeIeHHOM JacTeio 1.3 crarbu 16 @enepanpHoro 3akona Ne 210-
D3;

- TpeOOBaHNME BHECEHUSI 3asIBUTEJIEM TMPU MPETOCTABICHUN MYHHUIIUIIATBHOM
YCIYTM TUIaThl, HE NPEAYCMOTPEHHOW HOPMATHUBHBIMU MPABOBBIMH aKTaMU
Poccuiickon ®enepannu;

- OTKa3 OpraHa, MpeJOoCTaBISIONIETO TOCYJAPCTBEHHYIO YCIyTy, €ro
JOJDKHOCTHOTO JIMIA, paOOTHUKA B HWCIPABICHUW JOMYIICHHBIX OIEYATOK |
OIIMOOK B BBIIAHHBIX B pe3yjbTaTe MPEAOCTABICHUS MYHUIIUIAIBHON YCIyTH
JOKyMEHTaX JIM0O HapyIIeHHE YCTAaHOBJIEHHOTO CpPOKa TaKWX HCIpaBicHH. B
yKa3aHHOM ciy4ae JocyaeOHoe (BHecyaeOHOe) o0xajJoBaHUE 3asBUTEIEM
penieHuit u nercTBuil (6e31ecTBH) MHOTO(PYHKIITMOHAIBHOTO 1IEHTPa BO3MOKHO
B Clly4ae, €CJIM Ha MHOTO(PYHKIMOHAJIbHBIA LIEHTpP, PEIICHUS U JCUCTBUS
(6e3nelicTBHE) KOTOPOTO 00XKATYIOTCS, BO3JIOKEHA (PYHKIIUS 1O MPEIOCTaBICHUIO
COOTBETCTBYIOIIEH MYHHUIIMITAJILHON YCIYTH B TMOJHOM 00BbEME, B TMOPSIIKE,
onpeaeaeHHoM 4acTeio 1.3 craten 16 @enepanbHoro 3akona Ne 210-D3;

- HApyUICHHWE CpPOKa WJIM TOPSAKa BbIJAYU JOKYMEHTOB IO pe3yJibTaTaMm
MPEeA0CTaBICHNS MYHUITUTIATLHON YCIIYyTH;

- TPUOCTAHOBJICHUE NPEAOCTABICHUS MYHULHUNAIBHON YCIYrd, €Cld
OCHOBAHMSI TIPUOCTAHOBJICHUS HE TPEIyCMOTPEHbI (efepalbHBIMU 3aKOHAMH H
MPUHATHIMA B COOTBETCTBUM C HUMHU WHBIMU HOPMATHUBHBIMHU MPABOBLIMU aKTaMu
Poccutickon denepanymu, 3aKOHaMU M1 UHBIMU HOPMATUBHBIMU IPABOBBIMU aKTaAMHU
KupoBckoid 001acTv, MyHHMIMNAIbHBIMA MPAaBOBbIMU akTaMu. B yka3aHHOM
ciyyae jgocylaeOHoe (BHecyleOHOe) oOkajoBaHUE 3asiBUTENIEM pEHIeHUH U
nevictBuii  (06e37eiicTBUA)  MHOTO(MYHKIIMOHAJIBLHOTO  IIEHTpa,  paOOTHHUKA
MHOTO(QYHKIIMOHAJIbHOTO ~ LIEHTpa  BO3MOXXHO B cly4dae, €CiId  Ha
MHOTO(YHKIIMOHATILHBIN IIEHTP, perieHuss u JehcTBus (0e37eiicTBHe) KOTOPOTro
00XaTyloTCsl, BO3JI0)KEHAa (YHKIMS 10 TMPEAOCTABICHUIO COOTBETCTBYIOIIUX
rOCYJapCTBEHHBIX YCIyr B TOJHOM OOBEME B MOpPAJKE, MPEITyCMOTPEHHOMN

yactbto 1.3 crateu 16 @enepanbHoro 3akoHa Ne 210-D3;



- TpeOOBaHUE y 3asBUTENS MPU MPEAOCTABICHUM MYHHUIIMIIAIBHOU YCIyTH
JIOKYMEHTOB WJIM UH(GOpPMAIIUHU, OTCYTCTBUE U (M) HEJOCTOBEPHOCTh KOTOPHIX HE
YKa3bIBAIUCh MIPH MEPBOHAYAILHOM OTKAa3€e B MPUEME IOKYMEHTOB, HEOOXOAMMBIX
JUIS  TIPEAOCTaBICHHUS MYHUIMOAIBHON YCIyrd, JuOO B MNPEAOCTaBICHUU
MYHUIIUNIATBHOM YCIIYTH, 32 UCKIIOYEHUEM CIIydaeB, MPEyCMOTPEHHBIX MYHKTOM
4 4vactu 1 crarbu 7 @epepanpHoro 3akoHa Ne 210-d3. B ykazanHoMm ciydae
nocyneoHoe (BHecymeOHOe) oOKaJoBaHWE 3asBUTENIEM PEIICHWH W JCHCTBUN
(6e3nericTBus) MHOTO(YHKIITMOHATBEHOTO IEHTpa, pabOTHHUKA
MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpa  BO3MOXXKHO B Cly4ae, €CId  Ha
MHOTO(YHKIIMOHAJIbHBIN LIEHTP, pEIIeHUss U JeUcTBUs (Oe31eiCTBHE) KOTOPOTO
00XKaJTyIOTCsl, BO3JIO)KEHA (PYHKLIHA 1O THPEJOCTABICHUI COOTBETCTBYIOIIUX
MYHUIMOATBHBIX YCIYT B TIOJHOM O0OBEME B MOPSAIKE, ONMPEAEICHHOM 4YacThio 1.3

cratbu 16 @enepanbHoro 3akona Ne 210-D3.

5.3. Opranbl rocyIapcTBeHHON BJIACTH, OPraHM3alUH, JOJKHOCTHbBIE
JINIA, KOTOPBIM MOKeT ObITh HANIPABJICHA KaJ100a

Kanoba momaércst B muchbMeHHOM ¢dopMe Ha OyMa)kHOM HOCHUTENE, B TOM
Yyucjie Mpu JMYHOM NpuEME 3asBUTENSA, B DIIEKTPOHHOM (opMe B Opras,
MPENOCTABISAIONMIUN MYHHUIIUTAIBHYIO YCIYTy, MHOTO(YHKIIMOHAJIBHBIA IEHTP
7100 B COOTBETCTBYIOIIMI OpPTraH rocyJapCTBEHHOM BJIACTH MyOJIUYHO-TIPABOBOTO
oOpa3oBaHusl, ABJISIONINIICS yUpeAUTEIeM MHOTO(DYHKIIMOHAILHOTO LIEHTpa (anee
— yuypenuTeslb MHOTO(YHKIIMOHAJIBLHOTO IIEHTpa), a TakKe B OpraHU3allNH,

peaycMOTpeHHbIe YyacThio 1.1 crateu 16 @enepanbHoro 3akoHa Ne 210-D3.

5.4. llopsaaok mogaym U pacCCMOTPEHUA KAT00bI

5.4.1. XKanoGsl Ha pemieHus W AeWcTBUs (Oe3nelcTBHE) PYKOBOIUTENS,
IPUHATHIE PYKOBOAMUTEIEM OpraHa, IpeJoCTaBIAIONEr0 MyHUIIUIAIBHYIO YCIYTY,
MOJAIOTCSl B BBIMICCTOSIIIIMN OpraH (Mpu ero Haiauuuu) Jubo, B ciydae ero
OTCYTCTBHSI, PAcCMAaTPUBAIOTCA HEMOCPEACTBEHHO pPYKOBOJAMUTEIEM OpraHa,

MPEIOCTABISAIOIIEr0 MyHULIMNIAJIBHYIO YCIYTY.
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Kamobpr Ha pemenus u  gedctBus  (Oe3meiicTBue)  pabOTHHKA
MHOTO()YHKIIHOHATLHOTO LEHTpa NOJIA0TCS PYKOBOJIUTEIIO 3TOrO
MHOTO(YHKIIMOHAJILHOTO LIEHTPA.

KanoOb1 Ha pereHus u nerictBus (6e3aeiicTBHE) MHOTO(DYHKITMOHAIEHOTO
HEHTpa TMOJAIOTCS  YUYPEAUTEN0  MHOTOQYHKIMOHAIBHOTO  IIEHTpa  WJIU
JOJDKHOCTHOMY  JIMILY, YIOJHOMOYEHHOMY HOPMAaTHUBHBIM TPAaBOBBIM aKTOM
cyonexTa Poccuiickoit denepanun.

JKano6w1 Ha perieHus u aecTBus (6e3aercTBre) pabOTHUKOB OpraHU3AIIHi,
npeaycMOTpeHHbIX 4YacThio 1.1 ctateu 16 ®depepanbHoro 3akona Ne 210-D3,
MOJIAIOTCS PYKOBOJUTENSIM 3THUX OpTraHU3aIHil.

54.2. Xanoba Ha pemeHus u JeiictBus (Oe3nelcTBUE) oprasa,
MPENOCTABISIONIET0 MYHHMIMIAIBHYIO YCIYry, JODKHOCTHOTO JIMIA OpraHa,
MPEIOCTABIISIONIET0 MYHHUIUIIAIBHYIO YCIYTY, MYHUIIMIAIBHOTO CIYXKaIIero,
PYKOBOJMTEIS OpraHa, MPEeAOCTaBIAIONIETO MYHHUIIMNAIBHYIO YCIYTy, MOXET
ObITh HampaBj€HAa IO II0YTE, dYepe3 MHOTO(YHKIMOHAIBHBIM IEHTP, C
ucronb3oBanueM  cetu  «MHTepHeT»,  oduIMampHOTO  caiiTa  opraHa,
MIPEIOCTABIIAIONICTO MYHHUITMIANBHYIO yCiIyry, B cetn «MHTepHEeT», EmmHOro
IopTraja TOCYJApCTBEHHBIX W MYHMUMNAIbHBIX Yyciyr, I[loprana Kuposckou
00J1aCTH, a TaKKe MOXKET ObITh MO/IaHA MPU JIMYHOM TIPUEME 3aBUTEIIA.

Kanoba Ha pemieHus u neucTBus (0e31eCTBHE) MHOTO(PYHKIIMOHATIBHOTO
IeHTpa, pa0OTHUKA MHOTO(YHKIIMOHAIBLHOTO IIEHTPa MOXKET OBITh HAIpaBjIeHa IO
Mo4YTe, C HCIOJB30BAaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HTEepHeT», OQUIMAIBHOTO caiiTa MHOTO(QYHKIIMOHAIBHOTO IIeHTpa, EnuHoro
noprajga MPEJOCTABICHUS TOCYJAPCTBEHHBIX W MYHHUIIMNAIBHBIX YCIYT JIHOO
[Toprana KupoBckoii 0051acTH, a TaKke MOXKET ObITh MPUHATA MPU JTUYHOM IPUEME
3asIBUTES.

Kanoba w©Ha pemenus u AcicTBUA  (Oe3meiCTBUE)  OpraHU3AIINM,
npeaycMoTpeHHbIX 4dacTbto 1.1 craten 16 ®denepanpHoro 3akona Ne 210-D3, a
TaKKe€ MX paOOTHUKOB MOKET OBITh HAIlpaBieHA IO IMOYTE, C HCIOJIH30BAHUEM

MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn  «WHTepHeT», oQuUMaIbHBIX



CAalTOB ITUX OpraHu3auui, EquHOrO moprana npenocTaBieHUs TOCYIapCTBEHHBIX
U MyHULIMNadbHBIX ycayr jaubo Iloprama KupoBckoit o0nactu, a Takke MOKET
OBITh MIPUHSATA TIPU JTUYHOM MIPUEME 3aSIBUTEISL.

[Tpu moctyruiennu xano0bl MHOTO(YHKIIMOHATBHBIA HEHTP oOecredynBaeT
e€ mepeqavy B YIOJHOMOYEHHBIH Ha €€ pacCCMOTPEHUE OpraH B MOPSAKE U CPOKH,
KOTOpbIE  YCTAaHOBJICHBl  COIJIAIIEHHEM O  B3aUMOJEHCTBUM  MEXKIY
MHOTO()YHKIIHOHATEHBIM HEHTPOM u OpraHoM, MPEA0CTABISIOIINM
MYHUIIUNIATBHYIO YCIYTY, HO HE MO3JHEE CJEAYIoIero padodero AHS CO JHS
NOCTYIJICHUS KAJIOOBI.

5.4.3. Kanoba noimkHa coaepkaTh:

- HaMMEHOBAHUE OpraHa, MPEJOCTABISIONIETO MYHUIIMMAIBHYIO YCIYTY,
JOJKHOCTHOTO JIMIA OpraHa, MpeJoCTaBIIAIONIEr0 MyHHIIMIAIBHYIO YCIYTY, JH00
MYHUIIUNIATBHOTO  CIY’>Kalllero,  MHOTO(QYHKIIMOHAJIBLHOTO  IIEHTpPa,  €ro
pykoBoauTeNsa U (Uiu) pabOTHUKA, OpraHU3aIui, IPeayCMOTPEeHHbIX YacThio 1.1
ctatbu 16 @enepanbHoro 3akoHa No 210-D3, ux pykoBogutTened u (Uiu)
pabOTHUKOB, pelIeHUs U AecTBUs (0€3eiCTBHE) KOTOPBIX 00KaIyI0TCS;

- (hamuuio, UMsl, OTYECTBO (MOCTEIHEE — TPU HAJIMYUHU), CBEACHUS O MECTE
KUTEIHCTBA 3asIBUTENSI — (PU3MUYECKOTrO JIMIA, JMOO HAaWMMEHOBAaHHE, CBEACHUS O
MECTOHAXO0XJACHUM 3asBUTENA — IOPUAMYECKOro JIMIla, a Takxke Homep (Homepa)
KOHTaKTHOTO TenedoHa, ajapec (aapeca) JIEKTPOHHOM MOUTHI (MPU HATUYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPHIM JOJIKEH ObITh HAIIPABJICH OTBET 3asBUTEIIIO;

- CBeJIeHHs 00 00KalTyeMbIX PEIICHUSX U JeUCTBUAX (Oe31eCTBUN) OpraHa,
MPEIOCTABISIONIET0 MYHMIMIAIBHYIO YCIYry, JODKHOCTHOTO JIMIA OpraHa,
MPENOCTABISAIONIET0  MYHUIMIAIBHYIO — YCIyTry, JUO00  MYHUIIMIAJILHOTO
CITy’Kallero, MHOTO(YHKIIMOHAJILHOTO LEHTpA, paboTHHKA
MHOTO(YHKIIMOHAILHOTO IIEHTPa, OpraHu3alvi, MpeayCMOTPEHHBIX 4acThio 1.1
ctathu 16 @enepanbroro 3akoHa Ne 210-D3, ux pabOTHUKOB;

- JIOBOJIbl, HA OCHOBAHHMM KOTOPBIX 3asSBHUTENIb HE COTJACEH C PEIICHHEM,
neiictBusiMu  (06e3aelicTBUEM) OpraHa, MPEIOCTaBISAIONIET0 MYHUIUIAIBHYIO

yCIIYyTy, JOJDKHOCTHOTO JIMIIA OpraHa, MPeJOCTABISIIONIEr0 MYHULMITAIBHYIO



yCIIyTy, JU00 MYHHUITMTIATBHOTO CIYXKAIero, MHOTO(YHKIIMOHAIBHOTO IICHTPA,
paboTHHKAa MHOTO(YHKIITMOHAIBHOTO IIEHTpa, OPTaHM3aIi, MPEeayCMOTPEHHBIX
yacteto 1.1 crarbu 16 ®enepanbHoro 3axkoHa No 210-D3, ux paOOTHUKOB.
3asBUTENIEM MOTYT OBITb TPEACTaBICHBI JOKYMEHTHI (IIpU  HAJIWYHH),
MOATBEPKIAIOIIME JOBOIbI 3asIBUTEIIS, JINOO UX KOIHUHU.

5.4.4. Tlpuém xano0 B MUCBMEHHOW (OpME OCYIIECTBISIETCS OPTaHOM,
MPEAOCTABISAIONIMM ~ MYHUIIMIAIBHYIO  YCIYyTY, B MECT€ MPEeI0CTaBICHUS
MYHUIIUNIATBHOM yciIyrd (B MecTe, Tlie 3asBUTENb IOJaBaj 3asBIICHUE Ha
MOJIYYCHUE MYHHUITUTIAIBHONW YCIYTH, HApyIIEHUE MOPSIAKAa KOTOPOU O0KaryeTcs,
100 B MECTe, T/i€ 3asBUTEIIEM MOIYUYEH Pe3yIbTaT MYHUIIMTIATBLHON YCIYTH).

Bpems npuéma >xano0 M0DKHO COBIAAaTh CO BPEMEHEM MPEIOCTaBICHUS
MYHULIMTATBHBIX YCITYT.

B cnyuyae momaum xanoObl U JIMYHOM MPUEME 3asiBUTEIh MPECTABISET
JIOKYMEHT, YAOCTOBEPSIOIINI €r0 JUYHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickon ®@enepanumu.

5.4.5. B cnydae ecnu xkanoba mojgaércs yepe3 MpeCTaBUTENST 3asiBUTENS,
TaKKe TMPEJCTABISIETCS JOKYMEHT, TMOJATBEPKIAIOMINI €ro IMOJHOMOYHMS Ha
OCYILECTBIICHUE JEUCTBUM OT HWMEHM 3asBUTENA. B KayecTBe JOKYMEHTOB,
MOATBEPAKAAIOMIUX TOJHOMOYHS HAa OCYIIECTBICHHE JIEUCTBUA OT HMMEHU
3asIBUTEJISI, MOTYT OBITh MPE/ICTABJICHBI:

- odopMieHHas B COOTBETCTBHHM C 3aKOHOAATEILCTBOM Poccuiickoi
deneparuu JOBEPEHHOCTD (1151 (PU3UUYECKUX JIUIT);

- ojopMieHHass B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoi
denepaluu  TOBEPEHHOCTb, 3aBEPECHHAs II€YAThIO 3asBUTENE M TOANMCAHHAS
PYKOBOJUTENEM 3asiBUTEJISI WM YIOJHOMOYEHHBIM ATUM PYKOBOJUTEIEM JUIIOM
(114 FOPUANYECKUX JIUIT);

- KOMHUs peHIeHUusT O Ha3HAYeHWW Wi o0 wu30panmu iubOO TMpuKaza o
Ha3HaYeHUU (U3UYECKOTO JIUIA Ha JOJDKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKOe
buszndeckoe NMIO 00JaJaeT TPaBOM JEHCTBOBATH OT HMMEHU 3asBUTENs 0e3

JIOBEPCHHOCTH.



5.4.6. Ilpu nonaye xanoObI B 3JIEGKTPOHHOM BHJIE IOKyMEHTHI, yKa3aHHbIE B
nyHkte 5.4.5 HacTosmero AJMHHHUCTPATUBHOTO pETJIAMEHTa, MOTYT OBITh
MPEACTaBICHbl B (hOPME AIEKTPOHHBIX JOKYMEHTOB, MOJIMHUCAHHBIX AJIEKTPOHHOM
MOJIKCHI0, BHJ KOTOPOM MPEAYCMOTPEH 3aKOHOAATEIBLCTBOM Poccuiickoi
denepanuu, Npu 3TOM JTOKYMEHT, YIOCTOBEPSIOIINN JIMYHOCThH 3asBUTENS, HE
TpedyeTcs.

B onexktpoHHOM BHAE Kajmoba MOXKET ObITh IM0/aHa 3asBUTENIEM
MTOCPEACTBOM:

- 0QUIMAIBHOTO CcaiiTa OpraHa, NPEJOCTABISIONIETO MYHHUIIUIAIBHYIO
yCIYIy, =~ MHOTO(YHKIIMOHAJILBHOTO  LEHTpa, MPUBICKAEMON  OpraHu3aluu,
yupeanuTesss MHOTO(pyHKIMOHAJIBHOTO 1IeHTpa B ceTH « HTepHeT»;

- EauHoro mnoprana rocyJapCTBEHHBIX M MYHUUMIAIBHBIX YCIyr (3a
UCKJIIOYEHHEM >Kajo0 Ha pelieHus U JaedcTBus (Oe3neiicTBHE) NMPUBIEKAEMBIX
OpraHu3alyii, MHOTO(QYHKIIMOHAIbHBIX LEHTPOB W HUX JOJDKHOCTHBIX JIMI[ U
pabOTHUKOB);

- nopraja QenepaJbHON TOCyJapCTBEHHON HH(MOPMAIIMOHHON CHUCTEMBI,
obOecrnieunBaroIIeii mpouecc A0CyaeOHOTO (BHECYACOHOT0) 00KaOBaHUs PEIICHUI
u JEUCTBUN (Oe3neiicTBus), COBEPLIECHHBIX pu [IPEIOCTaBICHUU
rOCYAApCTBEHHBIX M MYHHUIMNAIBHBIX YCIYyT OPraHaMH, IPEAOCTaBISIOIIMMHI
rOCYAapCTBEHHbIE W MYHUIMNAIbHBIE YCIYyTH, WX JOJDKHOCTHBIMHM JIMIIAMH,
rOCyAapCTBEHHBIMH M MYHHUIMIAIBHBIMU CIIYXKAIIMMH C HCIIOJIb30BAHUEM CETH
«HTEepHeT» (32 UCKIIOUEHHEM >KalloO Ha pelieHuss u JIeucTBusa (0e3nericTBue)
NPUBJIEKAEMbIX  OpraHu3aluid, MHOTO(QYHKIIMOHAJIBHBIX LIEHTPOB U  HUX
JOJKHOCTHBIX JIMI U paOOTHUKOB);

- [loptana KupoBckoii o6actu.

547. B opraHe, mpeAOCTaBIAIONIEM  MYHULHUIAJIBHYIO  YCIYTY,
OTIPENETSAIOTCS YIOJTHOMOUEHHBIE HA PAacCMOTPEHHUE Kajlo0 JOJKHOCTHBIE JIUIIA,
KOTOpble OOECIEeYnBalOT MPUEM U PACCMOTPEHHE Kalo0 B COOTBETCTBUHU C
TpeOOBaHUSIMU JENCTBYIOLIETO 3aKOHOJATEIbCTBA, HACTOSIIETO

AJIMUHUCTPATUBHOTO PETJIAMEHTA.



5.4.8. B ciy4ae ycTaHOBIEHHUS B XOJ€ HJIU MO PE3yJbTaTaM PacCMOTPEHUS
XKalmoObl ~ MPU3HAKOB  COCTaBa  QJMHMHHUCTPATHMBHOIO  IPaBOHAPYIICHHS,
npenycmorpenHoro Koxekcom Poccuiickoii deaepanyu 06 aIMUHUCTPATUBHBIX
NpaBOHAPYUICHUSIX, WM  MPU3HAKOB  COCTaBa  MPECTYIUIEHUS  JIUIIO,
YIIOJIHOMOYEHHOE Ha paccMOTpeHHe kKanoO, He3aMeUINTENIbHO HampaBisieT
COOTBETCTBYIOIIME MAaTEPUAIIbl B OPTaHbl POKYPATYPHI.

5.4.9. 3asBuTenp BOpaBe O3HAKOMHTHCS C JOKYMEHTAMU W MaTepuajaMu,
HEOOXOIUMBIMU JJIi OOOCHOBAHHUS W PACCMOTPEHHS KaJIOOBI, €CIU 3ITO HE
3aTparMBaeT MpaBa, CBOOOJBI M 3aKOHHBIE WHTEPECH JIPYTHUX JHUI[ U €CIH B
yKa3aHHBIX JOKYMEHTaxX W MaTepuanax He COAEpKarcs CBEICHUS, COCTABIISIIOINE
rOCy/IapCTBEHHYIO WJIM UHYIO OXpaHsieMylo (eepaabHbIM 3aKOHOM TaiiHy. Konuu
YKa3aHHBIX JOKYMEHTOB M MaTEpUajOB MOTYT OBITh HAIpaBIICHBI 3asIBUTEIIO IO

€ro MUCbMEHHOMY OOpaIllCHHIO.

5.5. Cpoku paccMOTpeHHUS KAJTO0bI

XKanoba, mocrynuBmIas B OpraH, MNPEJOCTABISIOUIMN MYHUIUIAIbHYIO
yCIIyT'y, MHOTO(QYHKUIHOHAIBHBIM LEHTpP, YYPEAUTENII0 MHOTO(YHKIIMOHAIBHOTO
LIEHTpa, B OpraHU3alyy, IPeIyCMOTPEHHbIE YyacThio 1.1 ctateu 16 @enepanbHOro
3akoHa Ne 210-®3, nubo BbIIeCTOSIMIA OpraH (MpU €ro HAIWYWH), MOJJICKUT
PAacCMOTPEHHUIO B TEUEHUE MATHAALATH PadOYMX JHEW CO IHS €€ perucTpauuu, a B
cilyyae 0O0’KaJOBaHMS OTKa3a OpraHa, NpPEJOCTaBISAIOLIEIO MYHHUIMIIAIBHYIO
yCIIyTy, MHOTO(QYHKIHMOHAIBHOTO WEHTpa, OpraHu3aluid, MpeayCMOTPEHHBIX
yacTeto 1.1 ctateu 16 @enepanpuoro 3akoHa Ne 210-D3, B npueme JOKYMEHTOB Y
3asBUTENS JIMOO B MCIPABICHUM JOIMYIIEHHBIX ONMEYaTOK M OMIMOOK WU B Ciydae
00XanoBaHUsl HAPYIICHHS YCTAHOBJIEHHOIO CpOKa TaKUX HCIpaBICHUN - B

TEUEHHUE IMATH pabouuX JTHEH COo THS €€ perucTpalum.

5.6. Pe3yabTat paccMOTpeHus KaJI00bI

5.6.1. Tlo pe3ynbratam pacCMOTPEHUS Kaja00bl IPUHUMAETCS PEIICHHE:
- kayo0a yJOBJIETBOPSETCA, B TOM 4YHCiI€ B (POpMe OTMEHBI IPHUHSATOIO

pemiCHus1, HCIPABICHUA AJOIYHICHHBIX OIICYATOK U omunbOOK B BbIIAHHBIX B



pe3yabTare MNpPeIOCTaBICHUST MYHUIIMNAIBHON YCIYrM JTOKyYMEHTaX, BO3Bpara
3aSBUTENII0  JICHEXKHBIX CPEACTB, B3UMAHUE KOTOPHIX HE MPEAYCMOTPEHO
HOPMATUBHBIMU TPaBOBBIMH akTamu Poccuiickoit denepanuu, HOpMATHUBHBIMU
MPaBOBBIMH akTamMu KupoBCKO# 0051aCTH, MyHUIIUITAILHEIMU TTPABOBBIMU aKTaMH,
a TaKXe B UHBIX (hopmax;

- B YJIOBJICTBOPEHUU KaJI00BI OTKA3bIBACTCS.

5.6.2. Ilo pe3ynbTrataM pacCMOTPEHUS JKalOOBI 3asBUTEIIO0 HE MO3IHEE THS,
CJIEIYIOUIETO 3a THEM MPUHATHS PEIICHUs, B TUCbMEHHON (OpMe U MO SKEeJIaHUIO
3asiBUTENS B DJICKTPOHHOW (hOpME HAMpaBsSeTCS MOTHBUPOBAHHBIM OTBET O
pe3yabTaTax pacCMOTPEHUS KaJIOObI.

B ciywyae mpusHaHus >KaloObl MOJUIEKAIEH YAOBIETBOPEHUIO B OTBETE
3asBUTEII0, YKA3aHHOM B MYyHKTE 5.6.2 moapasznena 5.6 pazaena S5 HACTOSIIETO
AJIMUHUCTPATUBHOTO  perjameHTta, naércs uHpopManus O  JICUCTBUSX,
OCYILECTBISIEMBIX ~ OPTaHOM, MPEAOCTABISAIONIMM MYHUIUIIAIBHYIO  YCIYTY,
MHOTO(QYHKIIMOHAJIBHBIM ~ IIEHTPOM JIMOO OpraHu3aiued, MnpeayCMOTPEHHON
gacteto 1.1 crarem 16 @enepanbHoro 3akoHa Ne 210-®3, B wmemsx
HE3aMEJJIUTEILHOTO YCTPAHEHMS BBIABJICHHBIX HApYUIEHUM TIPU OKa3aHUU
MYHULIMNIAIBHON YCIYTdM, a TakKe IPUHOCATCS W3BUHEHHS 3a JOCTaBJICHHBIE
HEy/MO0OCTBAa M yKa3bIBaeTCsl MHGOpMAIMS O JaJbHEUIUX IEUCTBHUSIX, KOTOPHIC
HEO0OXOJIMMO COBEPIIUTD 3asBUTEIIO B LIEJIAX MOTYUYCHHUS MyHUIIUITATIBHOW YCIYTH.

B cnydae nmpusHaHus xano0Obl HE TOMAJIEKAIIECH YOBICTBOPEHUIO B OTBETE
3asIBUTENI0, YKA3aHHOM B MYyHKTE 5.6.2 moapaszaena 5.6 pazngena S5 HaCTOSIIETO
AJIMUHUCTPATUBHOTO PErJIaMEHTa, NTal0TCS apryMEHTHPOBAHHBIE Pa3bSICHEHUS O
MPUYUHAX TMPUHATOTO PEIICHHUs, a Takke MHGOpMaIHs O MOPSAKe 00XKaTOBAHUS
MPUHSATOTO PELICHUS.

5.6.3. B oTBeTe 1o pe3yabTaTaM pacCMOTPEHUS KATOObI YKa3bIBAIOTCS:

- HaMMEHOBAHUE OpraHa, MPEJOCTABISIONIET0 MYHHUIUIAIBHYIO YCIYTY,
MHOTO(QYHKIIMOHAJIBHOTO IIEHTPa, NPUBJIECKAEMON OpTraHU3allvM, Yy4peauTens

MHOTO(QYHKIIMOHAILHOTO ~ IIEHTPa, PAcCMOTPEBIIETO  >Kajgoly, JTOJDKHOCTD,
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bamunus, uMsi, 0OTYeCTBO (MOCIEAHEEe — MPU HAJIMYUHU) €ro JOHKHOCTHOTO JIMIA,
NPUHSBILETO PELIEHHUE 10 Kanole;

- HOMEp, JaTa, MECTO TPHUHITHS pEIICHHs, BKIIOYas CBEACHUS O
JOJKHOCTHOM JTUIIE, MyHUITUTIAIIBHOM CITy>KallleM, JIN00 pabOTHUKE, PEIICHNE WIH
nericteue (6e31elcTBIE) KOTOPOTro 00XKaIyeTcs;

- haMumusi, UMsl, OTYECTBO (TIOCIIEIHEE — MPU HAJUYKK) WJIM HAMMEHOBaHHE
3asBUTEIIS;

- OCHOBAHUS JUIsl IPUHATHS PEUICHUS 110 JKajao0e;

- IPUHSTOE TIO0 KaJI00e pellieHue;

- B Clly4ae, eclii *ajno0a Mpu3HaHa OOOCHOBAHHOM, — CPOKH YCTPaHEHUS
BBISIBJICHHBIX HApyIICHWH, B TOM 4YHUCJIE CPOK NPEJOCTaBICHUS pe3ysbTara
MYHULHANIAIBHOWN YCIIYTH;

- CBEJICHUS O MOpsAJKE 00KaTOBaHUs IPUHATOTO 110 KaJl0O€e PeleHuUs.

5.6.4. OtBer mo pe3ynbTaTaM pPAacCMOTPEHHUS KaJIOObl MOJIUCHIBACTCS
YIIOJTHOMOYEHHBIM Ha pPacCMOTPEHHUE >Kano0 JOKHOCTHBIM JIMIIOM OpTaHa,
IPEIOCTABIISAIOIIEIO0 MYHUIMIAIBHYIO YCIyTy, MHOIO()YHKIIMOHAJIBHOTO LEHTPA,
ydpeauTenss MHOTOQYHKIIMOHAIBHOTO IIEHTpa, paOOTHHUKOM MPHUBICKAEMON
OpraHU3alHH.

[To ’xenmaHuio 3asBUTENS OTBET IO pPE3yJIbTaTaM PAacCMOTPEHHUS >KajioO0bl
MOKET OBITH TpEACTaBICH HE MO3JHEe AHSA, CIEAYIOUIETO 3a JHEM MPUHSATHUS
pemieHusi, B (opme 53JIEKTPOHHOIO JOKYMEHTa, MOJIMCAHHOTO 3JIEKTPOHHOU
MOJIMUCKHIO0 YITOJITHOMOUYEHHOTO Ha PACcCMOTPEHHE KaloObl JODKHOCTHOTO JIUIA U
(W1K) YIOJTHOMOYEHHOTO Ha PpacCMOTPEHHE Kajdo0bl OpraHa, MPEeA0CTaBIISIONIECTO
MYHULIMIIAJIBHYIO  YCIAYTy, MHOTO(YHKIHOHAJIBHOTO  LEHTpPa, Yy4peAUTENs
MHOTO(YHKIIMOHAJILHOTO LIEHTpa W (WJM) YNMOJHOMOYEHHOM Ha paccMOTpEHHE
XKaloObl TPUBJIEKAEMON OpraHM3alldM, YIOJIHOMOYEHHOTO Ha PacCMOTPEHHE
XKaoObl PaOOTHHKA TPUBJIEKAEMOW OpraHu3alud, BUJA KOTOPOHl YCTaHOBIIEH
3aKOHOAATeNnbCTBOM Poccuiickon denepanuu.

5.6.5. YOOmHOMOYEHHBII  HAa  pPAacCCMOTPEHHE  KaJIOOBl  OpraH,

NPEIOCTABISAIONINA MYHULUIIAIBHYIO YCIYTY, MHOTrO(Q)YHKIIMOHAJIBHBIMA LIEHTP,



IpUBJIEKaeMasi OpraHu3alusd, YYpeAUTeIb MHOTO(YHKIMOHAIBHOTO IIEHTpa
OTKAa3bIBAIOT B YAOBJIETBOPEHUU KaJIO0BI B CIACAYIOMINX CIyqasX:

- HaJIM4YMe BCTYINHMBILIETO B 3aKOHHYIO CHIIy PEIICHUs CyAa, apOUTPaKHOIO
CyJla IO kajio0e 0 TOM K€ IPEIMETE U MO TEM K€ OCHOBAHUSIM;

- Hojava >kajoObl JIMIIOM, IOJHOMOYMS KOTOPOTO HE IOATBEPKIEHBI B
HOpsJIKE, YCTAHOBJIIEHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit denepaunu;

- HaJuM4ue peIIeHUs MO Kanobe, MPHUHITOIO paHee B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOAATEIBCTBOM B OTHOILIEHUHU TOTO K€ 3asBUTENS U IO TOMY
e MPEAMETY KaJo0BbI.

5.6.6.  YNOTHOMOYEHHBII  Ha  pacCMOTpPEHHE  KaloObl  OpraH,
IPEIOCTABISAIOMUNA MYHULIUMNAIBHYIO YCIyry, MHOTO(QYHKIMOHAJIbHBIA LEHTP,
IpUBJIEKaeMasi OpTaHU3alMsi, YYPEOUTeNTh MHOTO(YHKIIMOHATFHOTO IIEHTpa
BIIpaBe OCTaBUTh kajlo0y 0e3 OTBETa B CIAEAYIOUINX CIydasiX:

- HaJu4ue B >KanoOe HELEH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPAXKEHHI,
yIrpo3bl >KU3HH, 3I0POBBI0O M HMYIIECTBY TOJDKHOCTHOTO JHIa, pabOTHHKA, a
TaK)K€ 4JIEHOB €r0 CEMbHU;

- OTCYTCTBHE BO3MOXHOCTH MPOYUTATH KaKyI0-THOO YacTh TEKCTa KaloOBbI,
dbaMunuio, UMsi, OTYECTBO (MPU HATWUYMK) U (WUIIM) TIOYTOBBIN ajapec 3asBUTEIS,
yKa3aHHBIE B jkajo0e.

5.6.7.  YHOOTHOMOYEHHBII  Ha  pacCMOTpPEHHE  KaloObl  OpraH,
IPEIOCTABISIOMUN MYHUIUIANBHYIO YCIYTy, MHOTO(QYHKIHMOHAJIbHBIA LEHTP,
IpUBJIEKaeMasi OpTaHU3alMsi, YYpPEOUTeNh MHOTO(YHKIIMOHATFHOTO IIEHTpa
COOOIIAIOT 3asIBUTENI0 00 OCTaBJIEHUU *anoObl 0e3 oTBeTa B T€UeHUE 3 paboumx

JTHEH CO JHS PETHCTPAIUH KaJI0O0bI.

5.7. Ilopsimoxk uHGOpMHpPOBAHUS 3asIBUTEJsI O  pe3yJbTarax
PaccMOTpPEHHUA KAJIO0bI

Nudopmariust o pe3ynbTaTax pacCMOTPEHHUS Kajdo0bl HAMPABISETCS B aApec
3asBUTEJISI CIOCOOOM, YKa3aHHBIM B KajobOe (MOYTOBBIM HamlpaBJieHHUEM, JIMOO Ha

aZpec 3JIEKTPOHHOU MOYTHI).



B cnydae, ecnmm B TEKCTe >XaloObl HET MPSAMOTO yKa3aHUS Ha CIOCO0

HarpaBJICHUA OTBCTA HA >I<an06y, OTBCT HAIIPaBJIAACTCA ITOYTOBBIM HAIIPABJICHUCM.

5.8. Ilopsinok 00kaI0BaHKsI pelIeHU 10 Kajnode

3asBUTENL BIOpaBe O0XajloBaTh MPHUHATOE IO JKaloOe  pelieHue
BBIIIECTOSIIIIEMY OpraHy (IpH €ro HajJuuuu) WM B CyAeOHOM TOpSAIKE B
COOTBETCTBHMHM C 3aKOHOJATENBCTBOM Poccuiickoit denepanumu.

Nudopmaruss o jgocyneOHOM (BHeCyneOHOM) TOpsiKe O0XajJoBaHUS
pemennii W gedctBui  (O€3ACHCTBUSA) — OpraHa,  MPEIOCTABIISIONICTO
MYHULMNAIBHYIO YCIYTy, JOJDKHOCTHOTO JHMIA OpraHa, IpeAoCTaBISIOIIETO
MYHUIIUTIATBHYIO  YCIYTY, MHOTO(QYHKIIMOHAIBHOTO IIEHTPa, OpraHu3alluu,
yka3zaHHbix B yacth 1.1 cratem 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne
210-d3 «O6 opranuzanuu nNpeaoCTaBICHUs TOCYIapPCTBEHHBIX U MyHUITUTIATBHBIX
YCIIYT», a TaKkKe UX JOJDKHOCTHBIX JIUI, MyHUIIMTATBHBIX CIIYXalluX, pAOOTHUKOB
TaKke pa3menieHa Ha EAMHOM mopTane rocyJapCTBEHHBIX M MYHUIHMAIbHBIX
ycayr u [Toprane Kuposckoit o6mactu.

3asgBUTENh, MMEET MpaBO Ha NOJy4YeHHE HHPOPMALMH H JIOKYMEHTOB,
HEOOXOUMBIX /17151 000OCHOBAHUS U pACCMOTPEHHUS JKaJI00BI.

Nudopmanuio o mnopsake MOoJaud M PACCMOTPEHHUS KajJoObl MOXKHO
MOJIYYUTh:

- Ha O(UIMATIBHOM CailiTe OpraHa, MPEAOCTaBIIAIONIETO MYHHUIUTATHHYIO
yciyry B cetu «HTEepHET;

- Ha EnMHOM nopTasne rocyJapCTBEHHbIX U MyHULIUNIAIBHBIX YCIIYT;

- Ha [Toptane Kuposckoii obnacrtu;

- Ha MHPOPMALIMOHHBIX  CTEHJAX B  MECTaXx  MPEJOCTABJICHHUS
MYHULIUNIAIBHOWN YCITYTH;

- OpU  JHMYHOM OOpallleHWHd 3asBUTENsE B AJIMHUHHUCTPALUIO WM
MHOTO(YHKIIMOHATLHBIN IICHTP;

- mpu oOpamieHMd B NHUChMEHHON (opme, B (GopMe DIEKTPOHHOTO
JIOKYMEHTA;

- 110 TenedoHy.



